[bookmark: _GoBack]1.SP:
	select * from tai_customer_user_mapping where tai_customer_mapping_id = {{ID CUSTOMER MAPPING}} and is_active=1

2.RR
	select * from tai_customer_user_mapping where tai_customer_mapping_id = {{ID CUSTOMER MAPPING}} and last_issues_ticket=0 and  is_active=1 order by id

3. HLT
	a)select * from tai_customer_user_mapping where tai_customer_mapping_id = {{ID CUSTOMER MAPPING}} and   is_active=1 order by id
Output : 1,2,5
	b)Now find individual ticket count
	select count(*) as totalAssign from tai_ticket_master where assign_to_user_id={{SELECT SINGLE USER ID FROM ABOVE OUTPUT }}
	c) User will minimum value will get ticket.

4.RW
	a) Select count(*) as totalTickets from tai_ticket_master where assign_to_department_id={{DEPARTMENT_ID}}
   	
	b) Now find the mapped user using 3.A 
c) For each user :
	Select count(*) as totalAssign from tai_ticket_master where assign_to_user_id={{USER_ID}}

d)Now Calcuate ratio for user :
	ratio=(totalAssign/totalTickets)/100
e) Find Individual Ratio of Assign 
	
