Curriculum vitae


AKSHAY N. KULTHE 
Behind Marwari Dharmashala
Kumbhar Galli Vazirabad 
Nanded-431601	
E-mail: akshaykulthe92@gmail.com
Mob:  09595443114, 8668272262
Career profile:
To gain experience and to further career within your company. a hard worker and quick learner; 
organized and able to multi task with excellent customer service and communication skills .
Customer service experience can be used to improve customer satisfaction.

Core Competencies:
· More than Eight years of professional experience in jewelry sales.
· More than Three years of professional experience in SBI Payments.
· Comprehensive knowledge of the methods and techniques of sales and marketing.
· Skilled in using telephone, keyboard and other business related equipment
· Customer oriented with good communication and interpersonal skills
· Physically fit and has the ability to stand up to eight hours per shift
· Flexible and has the ability to handle multiple tasks

Professional Experience:
Organization : SBI Payments (Calibehr Business Support Services Pvt. Ltd.)
Duration      : 01 February, 2021 To Till
Designation : Relationship Officer
Location       :  Nanded
· Establish continuous relationship with the merchants to gain maximum value.
· To liaise with SBI Branch Managers and other teams of SBI to generate leads for merchant sourcing.
· Regularly track and report performance of the zone in terms of targeted sales and business volume.
· Over viewing service delivery for merchant relationship mapped to HUB locations.
· Perform responsibilities of entering sales information on a daily and weekly basis

Professional Experience:
Organization : P N Gadgil Jewellers Pvt Ltd
Duration      : December 2014 To January 2021 
Designation : Jewelry Sales Associate
Location       :  Nanded
· Responsible for showing and explaining the various features of items to potential customers
· Perform the tasks of handling cash payment or credit card as well as check credit card to ensure the reliability of purchasing
· Handle responsibilities of cleaning, maintaining and organizing the display cases to make it appear in appealing way to customers
· Responsible for explaining return polices, payment modes, payment services and other services
· Handle the tasks of supervising the store and report suspicious activities to the store manager, if any
· Perform responsibilities of entering sales information on a daily and weekly basis
 Professional Experience:
Organization : Shahane Jewellers
Duration      : June 2009 to December 2014
Designation : Jewelry Sales Associate
Location       :  Nanded

· Responsible for showing and explaining the various features of items to potential customers
· Perform the tasks of handling cash payment or credit card as well as check credit card to ensure the reliability of purchasing
· Handle responsibilities of cleaning, maintaining and organizing the display cases to make it appear in appealing way to customers
· Responsible for explaining return polices, payment modes, payment services and other services
· Handle the tasks of supervising the store and report suspicious activities to the store manager, if any
· Perform responsibilities of entering sales information on a daily and weekly basis

Education 

B.Com From Yashwantrao Chavan Maharashtra Open University Nasik. 

Technical Skill 
. 
· Basic knowledge of computer software’s and hard wares. 
· Ms Office & internet 

PERSONAL DETAILS


Nationality                  :               Indian 
Date of birth               :               10-july-1992
Marital status              :               Married 
Hobby                         :             Making friends and Listening Music 
Language knowledge  :              Marathi, Hindi & English. 

Place: Nanded
Date: 
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.
