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1. [bookmark: _Toc21292][bookmark: _Toc23353]TICKET DETAILS
	Ticket ID
	TT19186

	Ticket description
	We need solved date field in my tickets -> export & grid when tickets are marked as solved. If ticket is not marked as solved then it should be blank whereas it should display date and time when tickets are marked as solved.

	Created by
	Manali Bhadirage

	Created on
	22/01/2024

	Priority 
	Medium



2. [bookmark: _Toc29477][bookmark: _Toc27028]VERSION CONTROL
	Sr. No
	Version no
	Version Date
	User name
	User department

	1
	1.0
	27/01/2024
	Manali Bhadirage
	Techne AI BA

	
	
	
	
	



3. [bookmark: _Toc8001][bookmark: _Toc21327]APPROVALS
	Field
	Name of the User
	Approved date by the user

	Actual User Name
Actual User Department
Organization Name
	Manali Bhadirage
BA
Techne AI
	

	Assigned BA
	Manali bhadirage
	

	Assigned Developer
	
	

	Assigned Tester
	
	



4. [bookmark: _Toc25224][bookmark: _Toc14054]ESTIMATION
	Department name
	Estimated Time  (In hr)
	Scheduled Date (Starting date)
	Estimated date
	Actual delivery date

	BA
	
	
	
	

	Development
	
	
	
	

	Testing
	
	
	
	



5. [bookmark: _Toc19520][bookmark: _Toc16083]INTRODUCTION
Tech Ticket is tool designed for planning & managing your projects by creating tickets. It is easy to use IT software for scheduling tasks of team under each ticket and thus further increasing productivity of each member. 

Ticket management software provides a centralized, structured and efficient way to handle tasks, issues, or requests, offering numerous benefits for organizations seeking streamlined workflows.With the ability to conveniently pause and resume tasks at any point, users can have greater control over their workflow. Tickets can be categorized and prioritized, allowing for organized task management and ensuring that critical issues are addressed promptly. Each ticket can be assigned to a specific individual or team, promoting accountability and clear ownership of tasks. By efficiently managing tasks and resolving issues in a timely manner, businesses can optimize their resources. Users can receive real-time updates on the status of their tickets, facilitating quick issue resolution and preventing delays. The reports collectively provide a comprehensive view of the performance and history of a ticket, enabling organization to make data-driven decisions.

6. [bookmark: _Toc192][bookmark: _Toc9350]BUSINESS REQUIREMENT

	Requirement ID
	Requirement Name
	Short Description
	Priority

	BR001
	Solved Date
	Display solved date for solved tickets in grid of ‘search result tab’ when searched through filter.
	Medium

	BR002
	Solved Date
	Display solved date column in exported file of my tickets from all tabs. 

Solved date field should be blank for the tickets whose status is not solved.
	Medium



7. [bookmark: _Toc6911][bookmark: _Toc2213]SCOPE
Once assigned to user changes the status of the ticket as solved or when ticket creator confirms ticket as solved, then the solved date should be displayed for that ticket in grid, view action and exported file. When user searches any solved ticket through filter option or using the search tab, then its solved date should be displayed in the grid. For rest of the ticket status, solved ticket column shouldn’t be displayed in any of the tabs above. Moreover, when user clicks on export button of any of the tab, then excel file should get downloaded displaying ticket details along with the solved date column in it. 

8. [bookmark: _Toc16098][bookmark: _Toc13218]BUSINESS & SYSTEM RULES 
· User should be registered in the system.
· User should be logged in. 
· System should display error message for incorrect details if entered.
· Solved date is expected only for the tickets having status as solved.

9. [bookmark: _Toc837][bookmark: _Toc4621]ABBREVIATIONS & TERMS
ID - Identification number

10. [bookmark: _Toc20007][bookmark: _Toc26713]EXISTING SYSTEM
Currently, we do not have solved date for the tickets in the system and thus could analyze the data of tickets solved by the users during specific period. 

11. [bookmark: _Toc27855]GRAPHICAL REPRESENTATION 

[image: solved date TS]
Fig: process flow diagram

12. [bookmark: _Toc31900][bookmark: _Toc8631]PROPOSED SYSTEM 
Assigned to user can click on assigned to me tab -> edit action of ticket-> status -> solved and click on submit button to mark the tickets as solved which are assigned to them. Moreover, the ticket creator can mark the ticket as solved from their end through created by me -> confirm action of ticket -> mention comment and click on yes. 

[image: ]
Fig: Assigned to user’s edit action to mark ticket as solved

[image: ]
Fig: Ticket creator’s confirm action to mark ticket as solved

Further, when the user enters any valid ticket number in the search tab or selects stayus as solved in filter options and clicks on search button, expected ticket details will be displayed in the ‘search by me’ tab. It should have following columns: 
· Action
· Sr. No. 
· Ticket ID
· Description
· Ticket Date
· Expected Date
· Priority
· Type
· Passed status
· Status
· Assigned to dept.
· Assigned user
· Created by
· Solved date

	FIELDS
	INPUT TYPE 
	MANDATORY/ OPTIONAL
	EDITABLE
	DESCRIPTION

	Solved Date
	Text
	-
	No
	It will display the date on which the ticket was marked as solved by the assigned to user / confirmed by the ticket creator. It will be displayed in YYYY/MM/DD format. 

If ticket status is not solved, then soved date will be blank in the grid. 



Moreover, when user clicks on export button of any of the tab, excel file will get downloaded displauying list of tickets as in the grid. It should have following columns: 
· Sr. No.
· Ticket ID
· Ticket created date
· Expected date
· Assign to dept
· Assign to user 
· Query type
· Priority 
· Ticket Status 
· Description
· Created by
· Created at
· Basket configured
· Confirmation 
· Reference ID
· From dept
· Passing status
· Passing status at
· Passed by 
· Passed remark
· Project name
· Module name
· Sub module name
· Template ID
· Tenant ID
· Solved date

Change sequence as mentioned above. Remove ID and status which is in P and Q column respectively.

	FIELDS
	INPUT TYPE 
	MANDATORY/ OPTIONAL
	EDITABLE
	DESCRIPTION

	Craeted at
	Date
	Mandatory
	No
	It will display the time on which the ticket was created. 

	Solved Date
	Text
	-
	No
	It will display the date on which the ticket was marked as solved. It will be displayed in YYYY/MM/DD format. 

If ticket status is not solved, then soved date will be blank in the cell. 



[image: solved date]
Fig: Solved Date in grid of search tab

[image: ]
Fig: solved date in exported file

13. [bookmark: _Toc22588][bookmark: _Toc3290]TEST DATA & SCENARIOS




14. ODUS (Open Discussion Unhandled scenarios)

	Sr. No.
	Topic 
	Priority
(High / medium / low)
	Remark
	Status
(Open/
Closed)

	1
	Date : Query and its description
	
	Write solution which is decided by user or head or us. 
	Open for queries which are recently asked and which are pending.

	2
	
	
	
	

	3
	
	
	
	



15. [bookmark: _Toc12139][bookmark: _Toc719]REFERENCES OF THE USERS 
	User
	Name
	Mail
	Contact number

	Actual user
	Manali Bhadirage
	Manali.bhadirage@techneai.com
	

	Ticket created by (if any)
	Manali Bhadirage
	Manali.bhadirage@techneai.com
	

	Assigned business analyst
	Manali Bhadirage
	Manali.bhadirage@techneai.com
	

	Assigned developer
	
	
	

	Assigned tester 
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Sheet1

		id		query_type_id		object_id		tenant_id		customer_id		user_id		ticket_id		ticket_type_id		confirmation_required		project_id		module_id		submodule_id		cuid		ticket_date		expected_solve_date		assign_to_department_id		assign_to_user_id		type_id		priority		status_id		template_id		description		from_department_id		remark		is_active		created_by		created_at		updated_at		updated_by		passed_status		passed_status_changed_by		passed_status_changed_at		passed_status_remark		ticket_confirmation_otp		ticket_confirmation_otp_created_at		solved_date

		7705		8		\N		1		1		\N		TT9679		\N		1		21		41		\N		\N		44974		45193		4		545		\N		Medium		3		\N		old connect us madhye bulk upload format madhye document field create karun dene.		68		\N		1		377		2023/2/17 17:40		2023/12/8 12:23		2023		PASS		377		2023/2/17 17:40		AUTO PASS		414336		2023/12/8 12:23		2023/12/8 12:23

		2471		8		6305ebc751601f062d342ae2		1		1		\N		TT4446		\N		0		21		7		\N		\N		44797		44863		4		439		\N		Low		3		\N		Old Connect us madhe Point solve kelyanantar point return aalelechi tarikh havi aahe. v ti tarik solve point cha report export kelyannatar aali pahije.
History madhe aahe date parantu pratek point la export kelyanantar aali pahije.
: KRA Purpose		47		\N		1		402		2022/8/24 14:39		2023/12/22 19:55		439		PASS		401		2022/8/24 14:38		check and revert me for confirmation		\N		\N		2023/12/22 19:55

		2116		13		62f245cee84bde570814d432		1		1		\N		TT4094		\N		1		21		59		\N		\N		44782		45107		4		439		\N		Medium		3		\N		Neox System madhe Call alyvar New Customer Asel tar Pop up cha msg yeyil ani old asel tar kahich msg yenar nahi.yacha amhala Report paheje ahe .kiti customer navin ahet ani kiti old customer ahet.
Date Range Select keli ki Sagale report Export karata ale pahehje.		23		\N		1		108		2022/8/9 16:50		2023/12/11 13:28		2023		PASS		100		2022/8/10 11:34		do needful work		\N		\N		2023/12/11 13:28

		1733		9		62e0cff5283fd97125054782		1		1		\N		TT3711		\N		1		20		80		\N		\N		44769		45184		4		439		\N		High		3		\N		Ticketing system mobile application - Phase 1		4		\N		1		10		2022/7/26 15:40		2023/12/21 11:00		2023		PASS		10		2022/7/26 15:40		Passed		766768		2023/12/21 10:59		2023/12/21 11:00

		16676		13		65859b6d319b456e4d534c62		1		1		\N		TT18614		\N		0		21		7		\N		\N		45282		45285		4		439		\N		High		3		\N		Please mark TT4446 as solved. It says confirmation required but entry user is blank now. 

Old Connect us madhe Point solve kelyanantar point return aalelechi tarikh havi aahe. v ti tarik solve point cha report export kelyannatar aali pahije.
History madhe aahe date parantu pratek point la export kelyanantar aali pahije.
: KRA Purpose		4		\N		1		439		2023/12/22 18:16		2023/12/22 19:56		439		PASS		439		2023/12/22 19:51		AUTO PASS		\N		\N		2023/12/22 19:56

		16504		13		657b0b53fd2d0e1bd43cba22		1		1		\N		TT18442		42		1		\N		\N		\N		\N		45274		45275		4		10		\N		Very High		3		\N		Provide  CASHIER LOGIN ID NO .3923	Jyoti Jinadatt Chougule		45		\N		1		296		2023/12/14 18:38		2023/12/14 19:35		2023		PASS		296		2023/12/14 19:34		AUTO PASS		\N		\N		2023/12/14 19:35

		16273		13		656dd88b76c8460b8408fe62		1		1		\N		TT18211		\N		1		43		96		\N		\N		45264		45273		4		727		\N		High		3		\N		Techne AI Pvt. Ltd		4		\N		1		727		2023/12/4 16:24		2023/12/11 11:36		2023		PASS		727		2023/12/4 19:17		AUTO PASS		782156		2023/12/11 11:36		2023/12/11 11:36

		15864		13		65521cd29f9cd157a4376fc2		1		1		\N		TT17802		\N		1		\N		\N		\N		\N		45243		45261		4		10		\N		Very High		3		\N		In variance report, though the time scheduled greater than the played time, the status should not get affected. As of now, it is showing as delayed and need to be changed.		4		\N		1		10		2023/11/13 12:28		2023/11/30 13:25		2023		PASS		10		2023/11/13 18:25		AUTO PASS		858045		2023/11/30 13:25		2023/11/30 13:25

		15668		13		6549ce5292ba5217fd7809c2		1		1		\N		TT17606		\N		1		\N		\N		\N		\N		45237		45237		4		10		\N		Very High		3		\N		PC IP 10.2.0.6 Ya PC La Label Batchwise Stock Scheduled Report Run Karun Dene. UDR Schedule Report Run Karun Dene. Script Tayar Ahe. Only Report Run Karane.		13		\N		1		52		2023/11/7 11:08		2023/11/7 11:20		2023		UNPASS		\N		\N		\N		\N		\N		2023/11/7 11:20

		15475		13		65434f51be93907468703032		1		1		\N		TT17413		\N		1		43		96		\N		\N		45232		45233		4		693		\N		Very High		3		\N		PRO		4		\N		1		693		2023/11/2 11:44		2023/11/24 11:31		2023		PASS		693		2023/11/2 12:57		AUTO PASS		\N		\N		2023/11/24 11:31

		15348		13		653e3050ebad2d201e294632		1		1		\N		TT17286		\N		1		\N		\N		\N		\N		45228		45261		4		10		\N		Very High		3		\N		Connect 2.0 Ticketing system Master Documentation		4		\N		1		10		2023/10/29 15:35		2023/11/22 12:31		2023		PASS		10		2023/10/29 15:43		AUTO PASS		\N		\N		2023/11/22 12:31

		15032		13		653223f224d8267d7632ae82		1		1		\N		TT16970		\N		0		43		96		\N		\N		45219		45268		4		545		\N		Very High		3		\N		create User Manual of existing PO		4		\N		1		545		2023/10/20 11:36		2023/12/8 12:03		545		PASS		545		2023/10/20 12:23		AUTO PASS		\N		\N		2023/12/8 12:03

		15026		13		65321bd41ae5120414740d72		1		1		\N		TT16964		\N		1		29		106		\N		\N		45219		45260		4		10		\N		Very High		3		\N		B2B Manual sync issue		4		\N		1		10		2023/10/20 10:59		2023/11/19 17:51		2023		PASS		10		2023/10/20 11:48		AUTO PASS		821063		2023/11/19 17:49		2023/11/19 17:51

		14968		13		652fa4a5cc1a507a13229302		1		1		\N		TT16906		\N		0		21		87		\N		\N		45217		45264		4		545		\N		Very High		3		\N		Create the user manual document for IRC Module		4		\N		1		545		2023/10/18 11:55		2023/12/4 14:37		545		PASS		545		2023/10/18 14:55		AUTO PASS		227714		2023/11/22 11:07		2023/12/4 14:37

		14889		13		652ce5670de605045a261212		1		1		\N		TT16827		\N		1		\N		\N		\N		\N		45215		45231		4		10		\N		Very High		3		\N		Daily stock system Gold Master documentation		4		\N		1		10		2023/10/16 11:29		2023/10/23 12:00		2023		PASS		10		2023/10/16 12:55		AUTO PASS		801142		2023/10/23 12:00		2023/10/23 12:00

		14874		13		652ccb7a81c84a42ce217132		1		1		\N		TT16812		\N		1		43		96		\N		\N		45215		45226		4		693		\N		Very High		3		\N		Weight checking module documentation.		4		\N		1		693		2023/10/16 10:58		2023/11/27 9:04		2023		PASS		693		2023/10/16 11:04		AUTO PASS		\N		\N		2023/11/27 9:04

		14867		13		652cb19704fd70296f233232		1		1		\N		TT16805		\N		0		21		8		\N		\N		45215		45267		4		545		\N		Very High		3		\N		Create the User Manual of My Goal module in My CS App.		4		\N		1		545		2023/10/16 9:06		2023/12/4 14:39		545		PASS		545		2023/10/16 9:14		AUTO PASS		\N		\N		2023/12/4 14:39

		14866		13		652cb145ad3b5b08491c13d3		1		1		\N		TT16804		\N		0		21		25		\N		\N		45215		45218		4		545		\N		Very High		3		\N		Create the User Manual of AOP - Annual Operating Plan		4		\N		1		545		2023/10/16 9:06		2023/12/4 9:24		545		PASS		545		2023/10/16 9:13		AUTO PASS		\N		\N		2023/12/4 9:24

		14865		13		652cb0ee25bb531473717442		1		1		\N		TT16803		\N		0		21		87		\N		\N		45215		45254		4		545		\N		Very High		3		\N		Create the User Manual of IRC - Inventory Review Cycle.		4		\N		1		545		2023/10/16 9:06		2023/11/24 9:52		545		PASS		545		2023/10/16 9:11		AUTO PASS		\N		\N		2023/11/24 9:52

		14864		13		652cb098ad3b5b08491c13d2		1		1		\N		TT16802		\N		0		21		7		\N		\N		45215		45225		4		545		\N		Very High		3		\N		Create the User Manual of Internal Communication.		4		\N		1		545		2023/10/16 9:06		2023/11/22 11:06		545		PASS		545		2023/10/16 9:10		AUTO PASS		\N		\N		2023/11/22 11:06

		14863		13		652cb04677b7664ce71fafa2		1		1		\N		TT16801		\N		1		21		8		\N		\N		45215		45227		4		545		\N		Very High		3		\N		Create the User Manual of Sales Incentive.		4		\N		1		545		2023/10/16 9:06		2023/12/4 14:49		2023		PASS		545		2023/10/16 9:08		AUTO PASS		822034		2023/12/4 14:49		2023/12/4 14:49

		14826		13		652a8f3f0dfef777fb42f712		1		1		\N		TT16764		\N		0		41		116		\N		\N		45213		45226		4		439		\N		High		3		\N		Whats-App query report - user manual		4		\N		1		439		2023/10/14 16:34		2023/11/30 15:59		439		PASS		439		2023/10/14 18:23		AUTO PASS		\N		\N		2023/11/30 15:59

		14823		13		652a851f985b7472e866e642		1		1		\N		TT16761		\N		0		21		39		\N		\N		45213		45226		4		439		\N		High		3		\N		Inventory reports Pick item details - user manual		4		\N		1		439		2023/10/14 17:29		2023/11/30 16:00		439		PASS		439		2023/10/14 17:40		AUTO PASS		\N		\N		2023/11/30 16:00

		14822		13		652a8222e514e36afe5da242		1		1		\N		TT16760		\N		0		52		115		\N		\N		45213		45226		4		439		\N		High		3		\N		laser marking user manual		4		\N		1		439		2023/10/14 17:18		2023/12/7 15:45		439		PASS		439		2023/10/14 17:27		AUTO PASS		\N		\N		2023/12/7 15:45

		14821		13		652a7f143c4a026281089f12		1		1		\N		TT16759		\N		0		30		113		\N		\N		45213		45226		4		439		\N		High		3		\N		IMPS user manual		4		\N		1		439		2023/10/14 17:11		2023/12/13 19:55		439		PASS		439		2023/10/14 17:14		AUTO PASS		\N		\N		2023/12/13 19:55

		14820		13		652a7e4c09010a6f7d4a8472		1		1		\N		TT16758		\N		0		42		93		\N		\N		45213		45215		4		439		\N		High		3		\N		My Goal - Notifications, Survey & Promocode user manual		4		\N		1		439		2023/10/14 16:59		2023/11/30 16:01		439		PASS		439		2023/10/14 17:10		AUTO PASS		\N		\N		2023/11/30 16:01

		14671		13		6523a9c43c2eee61b03b7d82		1		1		\N		TT16609		\N		1		21		14		\N		\N		45208		45208		4		439		\N		Very High		3		\N		Please change Account ledger for bank payments for auto entry other and RD purchase payment Pune division -SBI (PUNE DIVISION) IFB- 42244035546
USER - HATUL- OTHER PAYMENT
USER- AMARJA-RD PAYMENT
old Account no-00000033534353557#00454#
New Account no-00000042244035546#08966# 

In bill payment file download payee file format change & payee file & Other bank pay file generate in separately		21		\N		1		96		2023/10/9 12:40		2023/12/14 16:24		2023		PASS		93		2023/10/9 12:52		kindly pass		197459		2023/12/14 16:24		2023/12/14 16:24

		14544		13		651e5a23d9908928b628fc62		1		1		\N		TT16482		\N		1		43		96		\N		\N		45204		45258		4		10		\N		Very High		3		\N		connect us madhil material issue challan/ transfer advoice madhil from -adress and to adress remove karne.
old name and adress change karne
old name- CHANDUKAKA SARAF & SONS PVT LTD
                sr.no 32/1/b/5,Gunwadi Road baramati-413 102
                 tel.no.-0212-663600 / 02066036900 ha adress remove karne .
new name and adress add karne -CHANDUKAKA SARAF AND SONS PRIVATE LIMITED
                                                       GST NO: 27AADCC0012C3ZJ
                                                       ADRESS : 1st FLOOR,MOODLIYAR CHAMBERS. 338/C,
                                                                          RASTA PETH. PUNE. 411011		10		\N		1		585		2023/10/5 11:42		2023/11/28 16:05		2023		PASS		54		2023/10/10 17:18		ok plz check		722961		2023/11/28 16:05		2023/11/28 16:05

		14509		13		651a616f851fae1cc24e5da2		1		1		\N		TT16447		\N		1		20		79		\N		\N		45201		45219		4		693		\N		Very High		3		\N		Add Task type, create task type master		4		\N		1		693		2023/10/2 11:48		2023/11/13 11:53		2023		PASS		10		2023/10/2 10:49		Passed!		\N		\N		2023/11/13 11:53

		12621		13		64c4badb36dded7ee715dff3		1		1		\N		TT14560		\N		1		21		8		\N		\N		45136		45199		4		545		\N		Very High		3		\N		Hi Team,
Required Excel upload tab into Employee counter mapping.
Sales Incentive>sales mapping>counter employee mapping>Excel upload option...		48		\N		1		432		2023/7/29 12:17		2023/12/8 12:09		2023		PASS		88		2023/7/29 10:08		ok		147744		2023/12/8 12:08		2023/12/8 12:09

		12619		13		64c4b84025fa516e704f7ff2		1		1		\N		TT14558		\N		1		21		8		\N		\N		45136		45199		4		545		\N		Very High		3		\N		Hi Team,
Counter wise excel uploading.
Sales Incentive>sales transaction>period target>product group under counter wise excel uploading.		48		\N		1		432		2023/7/29 12:17		2023/12/8 12:07		2023		PASS		88		2023/7/29 10:08		ok		631533		2023/12/8 12:04		2023/12/8 12:07

		12547		13		64c232e656ad6c10ca672532		1		1		\N		TT14486		\N		1		21		14		\N		\N		45134		45199		4		545		\N		Very High		3		\N		Connect Us madhye assign to user field madhun actual user la point direct assing karta ale pahije ani point direct pass houn actual user la disla pahije.  Ashi provision karun dene.		68		\N		1		403		2023/7/27 14:30		2023/10/2 12:04		2023		PASS		401		2023/7/27 14:34		Please Check		437333		2023/10/2 12:03		2023/10/2 12:04

		11691		13		649c2d1be826e74138274eb2		1		1		\N		TT13634		\N		1		21		39		\N		\N		45105		45193		4		545		\N		Very High		3		\N		Daily Stock Module Madhe  Stock Verification Activity Madhe Sales Parson ne 3 Vela Stock Wrong Taklya Ntr Manager Ne Stock Takla Ki To Stock barobar ahe Ki Wrong he te Notification Ale Pahije.		68		\N		1		378		2023/6/28 18:12		2023/12/7 10:59		2023		PASS		401		2023/6/28 18:25		\N		688733		2023/12/7 10:59		2023/12/7 10:59

		11273		8		648aaabf7edc64315b037772		1		1		\N		TT13216		\N		0		21		37		\N		\N		45092		45094		4		439		\N		Medium		3		\N		Scheme Closer verification Madhye "Gift Voucher" La Unique Code Chi Authority Dene.		68		\N		1		377		2023/6/15 10:27		2023/12/7 16:59		439		PASS		377		2023/6/15 11:37		AUTO PASS		\N		\N		2023/12/7 16:59

		11126		4		648417a9aa1785331a7eea12		1		1		\N		TT13069		\N		0		32		94		\N		\N		45087		45088		4		439		\N		High		3		\N		Customer ne shop madhe Order deli asel Ani customer te order ghevun gele astil tar Padm Madhe Customer chi Order Completed Dakhavate.Paratu Connect Us Madhe Order Status update Hot nahi.te Order Connect Us Madhe pan Auto Completed zhali Paheje.		23		\N		1		108		2023/6/10 11:36		2023/12/7 18:06		439		PASS		100		2023/6/10 10:20		\N		\N		\N		2023/12/7 18:06

		11018		4		647f2e51410dbb5df9436892		1		1		\N		TT12961		\N		0		21		7		\N		\N		45083		45193		4		545		\N		Medium		3		\N		old connect us madhye bulk upload format madhye "Process" field create karun dene.		68		\N		1		377		2023/6/6 18:26		2023/11/20 10:52		545		PASS		377		2023/6/6 18:32		AUTO PASS		\N		\N		2023/11/20 10:52

		10896		8		647b31b50dc72358717b0742		1		1		\N		TT12839		\N		0		32		94		\N		\N		45080		45088		4		439		\N		Medium		3		\N		Please find the attachment provide audit team bill checking reports tab under Before record room bill checking point send data report Same discussion with Gaurav sir please find the attachment for reference.		47		\N		1		387		2023/6/3 17:57		2023/12/7 18:02		439		PASS		375		2023/6/3 18:27		\N		\N		\N		2023/12/7 18:02

		10872		8		6479ba744f1ff57026596712		1		1		\N		TT12815		\N		0		42		93		\N		\N		45079		45092		4		439		\N		Very High		3		\N		As per checking bill checking point any user link through point edit 
please find the attachment also same user successfully point send to other user
reference id  F3757		47		\N		1		387		2023/6/2 15:10		2023/12/21 12:00		439		PASS		375		2023/6/2 15:35		\N		\N		\N		2023/12/21 12:00

		10751		13		6475a0012451f351b00fd732		1		1		\N		TT12694		\N		0		20		80		\N		\N		45076		45244		4		545		\N		Medium		3		\N		i) Regularizations - reduce time 
ii) Notification before completion of task - 20% ( browser ) 
iii)Task cancellation 
iv) Authorzaition Level 
v)Regularization from and to select date , time 
vi)Confirmation before closure if variation is  more than 50%		4		\N		1		620		2023/5/29 15:30		2023/12/4 14:37		545		PASS		620		2023/5/30 12:34		AUTO PASS		\N		\N		2023/12/4 14:37

		10741		13		64748a27ea3fc22e3e1c62c2		1		1		\N		TT12684		\N		1		21		25		\N		\N		45075		45269		4		545		\N		Very High		3		\N		Auto accounting entry - By GS		4		\N		1		10		2023/5/29 11:51		2023/12/7 10:20		2023		PASS		10		2023/5/29 16:49		AUTO PASS		920055		2023/12/7 10:15		2023/12/7 10:20

		10524		13		646a0f00a7b78f5a69256a72		1		1		\N		TT12467		\N		1		21		87		\N		\N		45067		45276		4		10		\N		Very High		3		\N		PO Process		4		\N		1		10		2023/5/21 17:57		2023/12/16 21:02		2023		PASS		10		2023/5/21 18:00		AUTO PASS		124790		2023/12/16 21:02		2023/12/16 21:02

		10341		4		64646ec25d846078ab6e0742		1		1		\N		TT12285		\N		0		21		10		\N		\N		45063		45064		4		439		\N		Medium		3		\N		Regarding old connectus madhe manager login la all branch cha feedback report show hot ahe tya iavaji single branch cha show zala pahije		7		\N		1		143		2023/5/17 11:32		2023/12/7 19:35		439		PASS		143		2023/5/17 11:35		AUTO PASS		\N		\N		2023/12/7 19:35

		9779		4		644ba509c97e96084e06d242		1		1		\N		TT11723		\N		0		21		87		\N		\N		45044		45050		4		545		\N		Medium		3		\N		Old Connectus Madhye CRM Ya Document Madhye New Customer In Padm Reports Ya Madhye Daily Walking All Sale Bill Che Customer Data Yeto. Ya Report Madhye Kinva CRM Chya Under Dusare Document Name Create Karun Tyamadhye Only New Customer Che Data Aale Pahije. Discuss With Nilesh Sir.		68		\N		1		404		2023/4/28 16:09		2023/10/10 12:08		545		PASS		401		2023/4/28 17:52		\N		\N		\N		2023/10/10 12:08

		9182		13		6433d37c25abb772703b7392		1		1		\N		TT11137		\N		1		43		96		\N		\N		45026		45142		4		545		\N		Medium		3		\N		१) टिकेटिंग सिस्टिम मध्ये टीम लीड ला डिपार्टमेंट मधील सगळ्यांची तिकीट एडिट करता आली पाहजे. तसा मोडीफाय करून देणे. २) नवीन तिकीट  ऍड कलेला टीम लीड ला शो झाली पाहजे .		5		\N		1		6		2023/4/10 14:36		2023/11/12 10:03		2023		PASS		6		2023/4/10 14:44		AUTO PASS		\N		\N		2023/11/12 10:03
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