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1. [bookmark: _Toc19471][bookmark: _Toc23353]TICKET DETAILS
	Ticket ID
	TT12072

	Ticket description
	Egold mobile application for purchase and sell. (point by pritam sir, aditya sir and gaurav sir)

	Created by
	Manali Bhadirage

	Created on
	10/05/2023

	Priority 
	High



2. [bookmark: _Toc27028][bookmark: _Toc21004]VERSION CONTROL
	Sr. No
	Version no
	Version Date
	Customer name
	Customer department

	1
	1.0
	16/05/2023
	Pritam Mehta
	Internal Audit

	2
	1.1
	27/06/2023
	Aditya Shah
	Management

	3
	1.2
	02/09/2023
	
	



3. [bookmark: _Toc21327][bookmark: _Toc17386]APPROVALS
	Field
	Name of the User
	Approved date by the user

	Actual customer Name

Actual customer Department

Organization Name
	Pritam Mehta

Internal Audit


CSPL
	

	Assigned BA
	Manali Bhadirage
	

	Assigned Developer
	Prathmesh Shinde
Nikhil Bhosale 
Goverdhan Bollu
Dhirjsingh Chandel 
	

	Assigned Tester
	Priyanka dupargude
Preeti bokade 
	



4. [bookmark: _Toc14054][bookmark: _Toc5694]ESTIMATION
	Department name
	Estimated Time  (In hr)
	Scheduled Date (Starting date)
	Estimated date
	Actual delivery date

	BA
	
	
	
	

	Development
	
	
	
	

	Testing
	
	
	
	

	
	
	
	
	



5. [bookmark: _Toc19753][bookmark: _Toc19520]INTRODUCTION
We need to build Egold mobile application through which customers will register themselves and can buy and sell metal (gold or silver) online. Through this mobile application, customers can view the current rate of per gram gold and silver and can instantly buy it online. In addition to this, customers can buy gold by setting monthly EMIs and also can gift gold to their closed ones. 

6. [bookmark: _Toc9350][bookmark: _Toc28067]BUSINESS REQUIREMENT

Application will be tenant based where multiple customers will be mapped under each tenant. 

	Requirement ID
	Requirement Name
	Short Description
	Priority

	BR001
	Register
	customers should be able to register themselves either manually or through aadhar card number or by uploading aadhar photo. 
	High

	BR002
	Sign in
	Once customer registers himself, then customer shoulds be able to sign successfully into application using set credentials.
	High

	BR003
	View live rate
	Once customer signs into the app, customer should be able to view live rates of metals (purchase rate and selling rate). 
	High

	BR004
	Buy
	Though this, customer should be able to purchase the egold as per his/her entered amount.  As per current rate and entered amount, the metal weight should get calculated and should be booked for the customer. 
	Very High

	BR005
	SIP
	Customer should be able to set purchasing amount for each month and thus as per current rate of each month and the amount set by customer, the weight of the metal should bet calculated and booked for the customer.

Customer should be able to edit / cancel his created SIP.
	Very High

	BR006
	sell 
	Customer should be able to sell metal out of his/her total purchased metal weight. 
	Very High

	BR007
	Set rate trigger
	Customer should be able to set the rate triggers and when the current rate matches the set trigger rate then notification should get sent to the user. 
	High

	BR008
	Send notifications
	Notifications should get sent to customer via email / SMS/ whats-app about monthly purchase, rate triggers, one time purchase done, one time sell done, etc. 
	Medium

	BR009
	eGifts
	customer should be able to gift egold through his account to his friends via number.
	Medium

	BR010
	Change settings
	Customer should be able to change settings of nominee, bank account, communication preferences, biometric settings, etc. 
	Medium

	BR011
	Delivery
	Customer should be able to enter details of the gold that he wants to get physically delivered at his address. 
	High

	BR012
	Offers
	Scratch code of offer should be displayed and customer should be apply to use this code while buy or sell. 
	Medium 

	BR013
	Your trades
	All buy / sell / sip / delivery / egifts transaction and details should be displayed in your trades. 
	high

	BR014
	Profile
	Customer should be able to view all details in profile as mentioned while registering. Also few fields will be editable. 
	low

	BR015
	About Us
	It should display information about application, images, videos and other static information 
	low

	BR016
	Codes and references
	User should be able to copy promo code / referral codes and use it while buy / sell / delivery / sip. 
	low

	BR017
	Log out
	User should be able to logout through the application 
	high



7. [bookmark: _Toc2213][bookmark: _Toc4021]SCOPE
Through egold mobile application, customers should be able to purchase and sell all metals (gold / silver). The application should be user friendly and customized as per tenant’s themes, banners, videos, field names, set rate triggers, etc. The application should be scale able enough for many other features and menus which can be added as per clients / tenants / market requirements. The mobile application should work conveniently on android, iOS and tabs. 

8. [bookmark: _Toc13218][bookmark: _Toc25971]BUSINESS & SYSTEM RULES 
· One customer can have same application of multiple tenants and hence we have to maintain data separately with tenant ID for each tenant wise customer.
· Application theme, colour, logo and/or current rate should be different for each tenant as per settings.
· Tutorial of using application needs to be displayed once application is installed and user visits the login page for the first time. 
· System should display error message for incorrect details if entered.
· System should pop up a message, if any issues in the system is detected.
· All forms should have on field validations. System should display on field errors in case of incorrect inputs.

9. [bookmark: _Toc7437][bookmark: _Toc4621]ABBREVIATIONS & TERMS
KT - Karat
Gm - grams
SIP - Systematic investment plan

10. [bookmark: _Toc17837][bookmark: _Toc26713]EXISTING SYSTEM
There is no existing e-gold mobile application owned by Techne AI. 

11. [bookmark: _Toc12211]GRAPHICAL REPRESENTATION 
Refer below figma link:

https://www.figma.com/proto/zoLllak3WHQ6OTncJm5Ac5/Egold-App?type=design&node-id=957-12077&scaling=contain&page-id=927%3A8353&starting-point-node-id=1358%3A17119&show-proto-sidebar=1

12. [bookmark: _Toc8631][bookmark: _Toc3941]PROPOSED SYSTEM 
The log and the theme colour of the app will be displayed different for each tenant as per setting done in back-end web app. Once customer downloads application and goes on the app for the first time, then we will display the testimonial video to use the app. Customer will select the language in which he/she wants to view the video and video will be played having audio of selected language. 

Further, Egold mobile application will have following features:
· Register
· Sign Up
· Forgot password
· Help Desk
· Dashboard 
· View live rates
· Buy
· Sell
· SIP
· Manage SIP
· Set rate trigger 
· Delivery 
· Egifts
· Your trades
· Offers
· Profile
· KYC
· Notifications
· Settings
· About Us
· Log out

[bookmark: _Toc31408]12.1 Registration 
To purchase metal, firstly customer will have to register themselves by creating a account under tenant. Once customer registers himself, then unique customer ID will get generated and it will be displayed to customer in profile page as well as to super admin and tenant in web. 

Once customer clicks on register page through mobile application, it will display following options: 
A) Manual form
B) Through Aadhar number
C) Upload Aadhar image

customers can register themselves by any one of the above options. 

Input table
	FIELDS
	INPUT TYPE 
	DESCRIPTION

	Manually
	Click
	Here, customer can manually enter all the details in the form for registration. 

	Aadhar number
	click
	Here, customer will enter the Aadhar number and click on validate button. Once Aadhar number is validated then as per Aadhar card, all other details will get prefilled. 

	Upload Aadhar image
	click
	Customer will upload the image of the Aadhar card,then as per the details in Aadhar card image the registration form will get prefilled. 



A) Once customer clicks on ‘Manually’ option, it will display following fields of form on next page:
· Customer Name
· Address
· Pin code
· Country
· State
· city
· Mobile number
· Whatsapp number
· Date of birth 
· Gender
· Email
· Occupation
· Date of anniversary
· Referral Code
· Aadhar card number
· Aadhar attachment
· Pan card number
· Pan attachment 
· Confirm (button)

[image: ] [image: ]
Fig: Manual registration 

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Customer name 
	Text
	Mandatory
	customer will enter their full name in this field as mentioned on their Aadhar card. 

A. It should accept characters and space only. 
B. Maximum length of input field should be 50 characters. 
C. This field shouldn’t be case sensitive. 

	Address
	Text
	Mandatory
	customer will enter their residential / official address in this field. 

It should accept capital letters, numbers, special characters and space. 
Maximum length of input field should be 50 characters.
It shouldn’t be case sensitive. 

	Pin code
	Text
	mandatory
	It should accept numbers only. It shouldn’t accept characters, space, special characters. 

	Mobile number
	Text
	Mandatory
	1. Only numbers should be accepted.
2. Maximum 10 digits should be accepted.
3. It should be unique. 
4. Consecutive ten zeros or consecutive ten ones shouldn’t be accepted as a number. 

	Date of birth
	Calendar picker
	mandatory
	customer will select his/her date of birth from the calendar. 

Future dates should be disabled. 

	Gender
	Radio button
	mandatory
	customer will select either male or female or other as their gender. 

	Email
	text
	mandatory
	1) This field should accept “ @ - . “ only as special characters.
2) In case of invalid format, it should display on field error message as “Invalid email address”.
3) It shouldn’t accept space anywhere.
4) It should be unique. 
5) Maximum length of input field should be 50 characters.


	Occupation
	Drop-down
	optional
	customer will select any one of the occupation from the drop-down list. 

	Date of anniversary
	Calendar picker
	optional
	customer will select his/her date of marriage anniversary from the calendar.

Validation:- Future dates should be disabled. 

	Referral Code
	Text
	Optional
	customer will mention the reference code of any other existing customer here.
It will be alphanumeric. It will accept maximum 8 characters.
It shouldn’t accept space or special characters.

	Aadhar card number
	text
	mandatory
	customer will enter 12 digit Aadhar Number.
One Aadhar no. should be used for registration only once. (each customer will have unique Aadhar no.) 
In case of invalid aadhar card number format, it should display error message as “Invalid aadhar number”.

This aadhar number will be displayed in customer’s profile after login. 

	Aadhar card attachment
	upload
	mandatory
	Customer will attach his aadhar card photo. 

It should accept only one attachment of maximum 2MB size with jpeg, jpg, png, pdf, heic extensions only.

	Pan card number
	text
	mandatory
	A. customer will enter 10 digit alphanumeric PAN No. of user.
B. One PAN no. should be used for registration only once. (each customer will have unique pan no.) 
C. It includes first five letters, followed by 4 numbers and last character. 
D. In case of invalid pan card number format, it should display error message as “Invalid pan number”.

This number will be displayed in customer’s profile after login. 

	Pan card attachment
	upload
	mandatory
	Customer will attach his pan card photo. 

It should accept only one attachment of maximum 2MB size with jpeg, jpg, png, pdf, heic extensions 

	Confirm
	Click
	
	Once customer clicks on submit button, then system should validate the entered Aadhar number, pan number, mobile number and the customer details (name, DOB, gender). 

If the entered details are incorrect, then it will display error message as PAN number not valid / Aadhar number not valid /  Aadhar & Pan both numbers not valid. 

If entered details are correct, then it will direct customer to set password for the application. 

[image: ]

New password : It should accept characters, numbers and special characters. Password should be case sensitive. Minimum length of password should be 8 letters and maximum length should be 10. Password must have at least one capital letter, at least one small letter, at least one special character and at least one number. In case of incorrect password format, display on field error message as “incorrect password format”.

Confirm password : his field should match with the inputs in Password field. If inputs doesn’t match, it doesn’t display on field error message below as “Password doesn’t match”.


After setting password, OTP will be sent to customers email and mobile number.

[image: ]

Once customer enters valid OTP and clicks on submit, it should display message as “Registration successful” and should direct customer to sign in page. 




B) If customer wants to register by entering ‘Aadhar card number’, then it will display following fields:
· Aadhar card number
· Validate (button)
· Customer Name
· Address
· Pin code
· Mobile number
· Date of birth 
· Gender
· Email
· Occupation
· Date of anniversary
· Referral code
· Pan card number & its Validate button
· Next (button)

Here, customer will enter the aadhar card number and will click on validate button. If the entered aadhar card number is valid, then the other details (name, address, mobile number, DOB, gender) will be pre-filled as per the aadhar number. customer will manually enter remaining details as date of anniversary, occupation and PAN number.

Further, once customer enters PAN number and clicks on validate then it will display ‘next’ button if entered PAN number is validated with customer details.

Once customer clicks on next button, customer can set password and then proceed to login page once account is created successfully.

C) If customer wants to register by ‘uploading aadhar card photo’, customer can either attach aadhar card image from gallery or click by camera. Then as per the details in image, it will fill details in name, address, mobile number, DOB, gender fields. 

customer will manually enter remaining details as email, reference code, date of anniversary, occupation and PAN number.

Further, once customer enters PAN number and clicks on validate then it will display ‘next’ button if entered PAN number is validated with customer details.

Once customer clicks on next button, customer can set password and then proceed to login page once account is created successfully.

[bookmark: _Toc11933]12.2 Sign In
[bookmark: _Toc12954]Customer can log into app by two methods: 
· [bookmark: _Toc965]Sign up with password
· [bookmark: _Toc907]Sign in with OTP 

On sign in page, it will have following fields: 
· Tenant logo
· Email / Phone number
· Password
· Forgot password button
· Sign Up button
· Sign with OTP button
· Help Desk button

[image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Email / Mobile No.
	Text
	Mandatory
	customer will enter registered email address or mobile number as mentioned while registration. 

It shouldn’t be case sensitive.
It should accept maximum 50 characters.
It should accept _ . - @ only as special character.
In case of incorrect details, display error message as “Please enter registered details”.

	Password
	Text
	Mandatory
	customer will mention password as mentioned while registration. 

It should accept alphanumeric value and all special characters.
It should be case sensitive.
Minimum length of password should be 6 characters and maximum length should be 10.
Password must have at least one capital letter, at least one special character and at least one number.
In case of incorrect password, display notification above as “incorrect password”.

	Forgot password
	Click
	
	Once customer clicks on forgot password button, it should direct customer to OTP page. 
It will display message as “OTP sent on registered email & SMS”.

Once customer enters correct OTP, it will direct customer to next page for entering new password. It will display following fields:
· New password
· Confirm new password
· Submit (button)

Once customer sets new password, then it will display successful message and direct customer to login page. 

	Sign Up
	Click
	
	Once customer has entered correct credentials, customer should be able to successfully sign into application. 
Else, it will display error message.

	Sign in with OTP
	Click
	Optional
	Customer will enter OTP which will be sent to his registered number. This Is to ensure security.

Once user will enter registered mobile number first. Then 4 digit OTP will be sent to customer. Then once customer enters valid OTP number, then customer will be successfully signed into app. Successful sign message will be displayed and customer will be directed to dashboard page.

[image: ]

Validation:- User should be registered first to sign in with OTP.

	Help Desk
	Click
	Optional
	It will display two options as Call or email. Once customer clicks on call, then it will be connected to application support team of tenant. 

If customer selects email, then it will display following fields: 
· Query Type
· Text box
· Submit button 

Query type will be drop-down displaying query, application issue, feedback and others in the list. 

Customer will write his query/ concerns / feedback in the text field. Once customer clicks on submit, it will display message as “Your response has been sent to support team. You will receive an update within 24 hours”. And, email will get sent to application support team of tenant. 

[image: ]




Once customer successfully signs into application, it will display following fields on home page:
· Hamburger menu in top right corner
· Dashboard / Home
· Gold and Silver current rate
· Sliders
· Buy button
· Sell button
· SIP button
· Set rate trigger button
· Application features
· Tenant logo
· Home, Your trades and notifications in footer of dashboard

[image: ]

	FIELDS
	INPUT TYPE 
	DESCRIPTION

	Hambergur menu
	Click
	Once customer clicks on hamburger menu, it will display list pf pages.

· Tenant logo
· Profile
· Your trades
· Notifications
· Settings 
· Nominee settings
· Bank account settings
· Preferences settings
· Rate triggers
· eGifts
· Offers
· Delivery 
· Manage SIP
· Promo Codes & references
· Help Desk
· About Us
· Sign out 


Logo, background screen, dark mode / light mode, font color, font style will be changed from tenant’s web -> settings. 
[image: ]


	Gold and silver live rates
	display
	It will display live rates of gold and silver purchase in cards. Rates displayed will be different for each tenant as per settings done by tenant in back-end web app. 

Rates displayed will be about buying 99.99% purity per gram. 
It will be displayed as per tenant’s settings from web socket / web menu to change rates. 

	Sliders
	Images
	Sliders will be different for each tenant where tenant will display images related to their offers / new features / etc.

It will be changed from tenant’s web -> settings -> dashboard -> banner. 

	SIP
	click
	Once customer clicks on SIP button, customer can select date, tenure and amount for auto purchasing the metal each month. 
Customer can explore sip process but cannot perform transaction until his KYC process is completed. 

	Buy
	click
	customer can purchase metal anytime by entering either amount or metal weight and book gold or silver in his account. 

Customer can explore sip process but cannot perform transaction until his KYC process is completed. 

	sell
	click
	customer can sell metal anytime just by entering the metal weight out of the weight in his account and get money credited to his selected bank account.  
Customer can explore sip process but cannot perform transaction until his KYC process is completed. 

	Gold rates scientific dot diagram 
	click
	Once customer clicks on gold, it will display dot diagram of sell and purchase rate for each day. 

Through this customer can analyze rates.  

	Silver rates scientific dot diagram 
	click
	Once customer clicks on silver, it will display dot diagram of sell and purchase rate for each day. 

Through this customer can analyze rates. 

	Set rate trigger
	click
	Customer can set the triggers / alerts that he/she wants to receive as notification so that it will be useful for customer for buying or selling purpose. 

Customer can set multiple alerts for silver and gold individually. Once the rate matches as per set trigger, then notification will be sent to customer only one time and then the set trigger will get disabled and also will be saved in rate trigger history.


	Application features
	Display
	It will display the features of the application which are read only. It will be changed from tenant’s web -> settings -> feature. 

	Tenant logo
	Display
	It will display the logo of the tenant as per tenant’s back-end settings from web app. 



[bookmark: _Toc19029]12.3 BUY
Once customer clicks on BUY button, it will display following fields on next page:
· Buy live rate of gold and silver
· Purchase by rupees (button)
· Purchase in grams (button)
· Text box to enter weight or amount
· Calculated value of amount / grams
· Continue (button)

[image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Live rates
	Click
	Mandatory
	It will display live rates. 
By default, it will click Gold live rate card. 
If user clicks on silver card, then user will proceed to buy silver. 

	Purchase by rupees
	Click
	Mandatory
	Customer can purchase metal by entering amount. And then as per entered amount and current rate, weight of the metal that can be purchased will get calculated. 

It should accept max 3 digits after decimal point. 

Below this text field, it will display the minimum and maximum grams / limit that customer can buy at a time as set by tenant settings. 

One time transaction limit will be set as 5,00,000 by default whereas max limit will vary foe each tenant as per their settings from web.

	Purchase in grams
	Click
	Mandatory
	Customer can purchase metal by entering weight of metal. Then as per current rate and metal, the amount of purchase will get calculated and displayed.

Below this text field, it will display the minimum and maximum grams / limit that customer can buy at a time as set by tenant settings. 

It should accept max 3 digits after decimal point. 

	Text box
	Text
	Mandatory
	Once customer clicks on purchase by metal, then in text box customer will enter the amount in rupees. 

If customer clicks on purchase in grams, then in text box customer will have to enter the weight of the metal in grams. 

	Calculated value
	Display
	
	As per entered amount, it will display the weight of metal that can be booked. Booked metal = purchasing  amount / (current rate per gram + 3% Gst).

If customer has entered grams, then it will display calculated amount as per current rate and GST for the entered grams. Purchasing amount = (current rate of per gram + 3% GST) * value entered in purchasing gram field.

It should accept max 3 digits after decimal point. 

	Continue 
	Click
	Mandatory
	If customer clicks on continue button, it will display the billing information of the purchase and proceed to pay button. Here, it will have option to apply offer or paste offer code. Then as per applied offer code the discount should get deducted from total amount of bill and then final amount should be displayed for customer. 

 

	Pan number
	Text
	
	If customer is doing transaction of  2,00,000 or more than 2,00,000 then pan number field will be displayed. 

(The limit will for which pan is required will be 2 lakh by default, else it will vary as per tenant’s setting in web.)


	Proceed to pay 
	click
	
	Once customer clicks on proceed to pay button, then rounded off total billing amount will be displayed and customer will be directed to bank payment gateway. Here, it will display the list of banks that customer has added to online payments on his mobile. If customer hasn't added any bank, then it will direct customer to add bank account details.

Once customer selects bank account, enters password and completes payment, then it will display successful message as “Metal booked for you” and it will be displayed in ‘Your Trades’ menu. Each time when purchase is done, then unique ID should be generated for that transaction and it will be displayed in ‘your trades’.



[bookmark: _Toc983]12.4 SIP
[bookmark: _Toc17772][bookmark: _Toc19742][bookmark: _Toc28761][bookmark: _Toc3440][bookmark: _Toc27455]Customer will set the date, amount and period till which customer wants to book the metal automatically and add in his account. Once customer clicks on SIP button, it will display following fields: 
· Live rates of gold and silver
· Set Start Date
· Set Duration in months
· Period
· Monthly amount
· Continue button
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	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Live rates
	Marquee tag
	Mandatory
	It will display live rates. 
By default, it will click Gold live rate card. 
If user clicks on silver card, then user will proceed to buy silver. 

	Set start date
	Calendar picker
	Mandatory
	customer will select the date on which customer wants to get amount auto-deducted each month and book the metal. 

Validation:- It will display dates of current month. Back dated dates will be disabled from calendar. It should select only one date a time.

	Set Duration
	Year
	Mandatory
	customer will select the year until which he wish to continue monthly auto-purchase. 

Validation:- It should accept numbers only. 

	Period
	Date
	Mandatory
	
As per selected date and duration, it will display period of SIP. 
Example: If customer selects Start date as 17/05/2023 and sets duration as 2025. Then in period it will display as : 17/05/2023 to 17/05/2025.

Validation:- It will be read only. It should display updated period as per changing date and duration entered by customer.

	Monthly Amount
	Text
	Mandatory
	Customer will enter the amount that will be deducted each month and metal will be booked as per current rate. As SIP monthly amount is fixed by customer, then from second installment, metal will get booked as as per SIP amount and current rate in that particular month. 

Below this text field, it will display the minimum and maximum amount / limit that customer can create SIP of as set by tenant settings. 

Validation:-  It should accept only numeric value. It should accept max 3 digits after decimal point. 

	Continue 
	Click
	Mandatory
	Once customer clicks on continue button,  it will display the billing information of the purchase and have ‘proceed to pay’ button. 

While starting the SIP for first time, customer will have to make one payment of the current month even if the date selected hasn’t passed yet in the current month. 

Once customer clicks on proceed to pay button, customer will be directed to bank payment gateway. Here, it will display the list of banks that customer has added through his settings -> add bank. If customer hasn't added any bank, then it will direct customer to add credit/debit card or UPI account details. 

[image: ]

Post condition:- Once customer selects bank account, enters password and completes payment, then it will display successful message as “Payment successful and your SIP  has started.”

SIP number will be generated and the created SIP will be displayed in hamburger menu -> manage SIP.

Also, it will display the transaction of each monthly auto-purchase in ‘your trades’ menu. Moreover, each time when transaction is done for monthly auto-purchase, notification should be sent to customer within app, sms and whatsapp. 

Further, as current rate of each day keeps on changing, then the monthly grams to be booked should get calculated as per current rate of that particular day and the monthly amount chosen by user.
Example: If customer has chosen 17th date of each month and 5000/- amount as each month transaction. Then, 5000/- will be deducted on 17th of each month however the metal booked for each time will vary as per current rate.

Each month when transaction is done about purchase, then unique ID should be generated and it should be displayed in ‘your trades’. 



[bookmark: _Toc29075]12.5 Manage SIP 
[bookmark: _Toc10468][bookmark: _Toc7751]All created SIP of gold and silver will be displayed in manage SIP. Customer can view details of his created SIP, change the SIP date or can cancel the SIP. Once customer clicks on ‘manage sip’ menu, it will display following details of each SIP where gold / silver will be displayed with respective colour:
· [bookmark: _Toc14866][bookmark: _Toc14627]SIP number
· [bookmark: _Toc24331][bookmark: _Toc30739]Start date
· [bookmark: _Toc24326][bookmark: _Toc30058]Booked metal 
· [bookmark: _Toc26898][bookmark: _Toc21723]Amount
· [bookmark: _Toc24151][bookmark: _Toc26853]Total paid SIP
· [bookmark: _Toc7100][bookmark: _Toc32745]Upcoming SIP date
· [bookmark: _Toc215][bookmark: _Toc1972]View action
· [bookmark: _Toc11793][bookmark: _Toc9213]Edit action

[bookmark: _Toc13185][bookmark: _Toc9599][image: ]

[bookmark: _Toc25669][bookmark: _Toc30994]Once customer clicks on view action, it will display all details of SIP as customer entered while creating it. It will display following read only fields: 
· [bookmark: _Toc5492][bookmark: _Toc9344]SIP Number
· [bookmark: _Toc25448][bookmark: _Toc25718]Start date
· [bookmark: _Toc4407][bookmark: _Toc32707]Customer ID
· [bookmark: _Toc30330][bookmark: _Toc19510]Product group
· [bookmark: _Toc27558][bookmark: _Toc27117]Duration in months
· [bookmark: _Toc13439][bookmark: _Toc766]Booked metal in grams
· [bookmark: _Toc26411][bookmark: _Toc8954]Amount
· [bookmark: _Toc23157][bookmark: _Toc30247]Total paid SIP 
· [bookmark: _Toc17716][bookmark: _Toc1490]Upcoming sip date
· [bookmark: _Toc20735][bookmark: _Toc1528]Period
· [bookmark: _Toc2304]Transaction History : It will display all transactions done for each particular SIP. It will display field s as Sr. No., Date & time, Amount, Status (successful / unsuccessful).

[bookmark: _Toc5868][bookmark: _Toc2746]Once clicks on edit action of the SIP, it will display following fields: 

· [bookmark: _Toc11876][bookmark: _Toc974]SIP Number
· [bookmark: _Toc9764][bookmark: _Toc22596]Start date
· [bookmark: _Toc17850][bookmark: _Toc15708]Customer ID
· [bookmark: _Toc4470][bookmark: _Toc32524]Product group
· [bookmark: _Toc17705][bookmark: _Toc19094]Duration in months
· [bookmark: _Toc14045][bookmark: _Toc30471]Booked metal in grams
· [bookmark: _Toc1407][bookmark: _Toc17215]Amount
· [bookmark: _Toc7117][bookmark: _Toc8678]Total paid SIP 
· [bookmark: _Toc18924][bookmark: _Toc21569]Change date
· [bookmark: _Toc2535][bookmark: _Toc1328]Cancel checkbox

[bookmark: _Toc16787][bookmark: _Toc21155]If customer changes date and clicks on save button, then a dialogue box will open where it will specify the changed date and customer will have to confirm as yes / no. Once changes are saved then the edited details should be reflected in SIP details of manage SIP. Also, the payment of the customer should be done as per updated date of the SIP.

[bookmark: _Toc26453][bookmark: _Toc26954]If user clicks on cancel SIP, then user will have to specify the reason for cancellation. Once reason is mentioned and customer clicks on save button, it will cancel the SIP and display the canceled SIPs in ‘canceled SIP’ menu. 

[bookmark: _Toc15411]12.6 Sell
[bookmark: _Toc31121][bookmark: _Toc26367][bookmark: _Toc19515][bookmark: _Toc15158][bookmark: _Toc829]customer can sell the metal out of his total booked metal till the date. It will display following fields: 
· [bookmark: _Toc66][bookmark: _Toc26815][bookmark: _Toc1327][bookmark: _Toc2991][bookmark: _Toc21764]Live rates of gold and silver
· [bookmark: _Toc15447][bookmark: _Toc16822][bookmark: _Toc1387][bookmark: _Toc15419][bookmark: _Toc30833]Weight Balance in account
· [bookmark: _Toc8146][bookmark: _Toc7410][bookmark: _Toc14642][bookmark: _Toc23443][bookmark: _Toc14725]Sell weight in grams
· [bookmark: _Toc17119][bookmark: _Toc2040]Remaining weight
· [bookmark: _Toc11931][bookmark: _Toc32230][bookmark: _Toc18036][bookmark: _Toc12305][bookmark: _Toc12374]Calculated amount
· [bookmark: _Toc6497][bookmark: _Toc2824][bookmark: _Toc31128][bookmark: _Toc16298][bookmark: _Toc18859]Continue button 


[bookmark: _Toc4800][bookmark: _Toc2560][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Live rates
	Marquee tag
	Mandatory
	It will display live rates. 
It will display gold and silver sell rate only. 

	Weight Balance in account
	Text
	Mandatory
	It will be read only field. 

It will display the total grams purchased / available in user’s account for gold & silver.

	Sell weight in grams
	Text
	Mandatory
	customer will enter the weight in grams which customer wants to sell. It should NOT accept value more than the weight balance in user’s account. 

Below this text field, it will display the minimum and maximum grams / limit that customer can sell as set by tenant settings. (If customer has purchased 5 grams on 01/09 and 3 grams on 02/09. Suppose tenant has set setting that customer should sell weight after 48 hours of purchase. Then on 03/09 when customer is selling the grams then it should display the value that customer can sell only out of 5 grams (as 3 grams purchased haven’t passed 48 hours yet). 

Validations:- It should accept value or weight more than the weight in customer’s weight balance. It should accept numbers only. It should accept single decimal point. It should accept only three digits after decimal point. 

	Remaining weight
	Text
	Mandatory
	It will display weight that will remain in customer’s account after entering weight in selling field. 

Remaining weight = weight balance - sell weight.

Validation:- It will be read only. It will display updated value as and when user enters different values in sell weight text field. 

	Calculated amount
	Text
	Mandatory
	It will display calculated amount that customer will get into his account after selling the entered grams. 

Sell amount = sell weight in grams * current sell rate.

Validation:- It will be read only. It will display updated amount as and when customer enters different values in sell weight text field. 

	Continue
	Click
	Mandatory
	Once customer clicks on continue button,  it will display the billing information of the sell and will have ‘proceed to sell’ button. 

Once customer clicks on proceed to sell button, then rounded off total billing amount will be displayed and it will display the list of bank accounts that customer has added in application. customer will select the bank in which customer wants the payment to be done and will click on continue button. 

Once customer clicks on continue button, customer will enter the pin and on clicking confirm, it will display the message as “Metal sold successfully. Amount will be transferred to your account soon!”. 

As per sold metal, the weight balance in account should get updated and the transaction of sell should be displayed in ‘your trades’ menu. Each time when transaction is done about sell, then unique transaction ID should be generated and displayed in your trades along with receipt no. 
Notification of sell should get sent to customer on SMS, whats-app and within app.

Notification should get sent to customer via SMS and within app once amount is credited in customer’s bank account. 



[bookmark: _Toc911]12.7 Gold & Silver rates graph 
[bookmark: _Toc12970][bookmark: _Toc21540][bookmark: _Toc7129][bookmark: _Toc14917][bookmark: _Toc355]As per selected product group, it should display the graph of changing sell and purchase rate of each day. It should display date on y-axis and amount on X-axis. 

[bookmark: _Toc13700][bookmark: _Toc20267][bookmark: _Toc31463][bookmark: _Toc11215][bookmark: _Toc31887]When customer will scroll on the dates, it should display the per gram rate. 

[bookmark: _Toc8487][bookmark: _Toc5006][bookmark: _Toc8957][bookmark: _Toc22143][bookmark: _Toc32297]customer should be able to view rates of last year till current date. 

[bookmark: _Toc22405]12.8 Delivery 
[bookmark: _Toc26767][bookmark: _Toc5214]Through delivery option, customer can get the gold / silver physically delivered at his address. Customer can get egold delivered only out of the total weight balance in his account. It will have following fields: 
· [bookmark: _Toc5250][bookmark: _Toc2925]Grams
· [bookmark: _Toc19640][bookmark: _Toc22758]Full name
· [bookmark: _Toc9249][bookmark: _Toc19117]Mobile number
· [bookmark: _Toc12655][bookmark: _Toc24567]Alternate mobile number
· [bookmark: _Toc10453][bookmark: _Toc24503]Address
· [bookmark: _Toc24532][bookmark: _Toc6755]Landmark
· [bookmark: _Toc17075][bookmark: _Toc394]Pin code
· [bookmark: _Toc9263][bookmark: _Toc30661]State 
· [bookmark: _Toc32371][bookmark: _Toc15454]City
· [bookmark: _Toc27932][bookmark: _Toc10493]ID proof
· [bookmark: _Toc15765][bookmark: _Toc8565]Address type - residential / home
· [bookmark: _Toc22882][bookmark: _Toc4954]Continue

[bookmark: _Toc30879][bookmark: _Toc9938][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Product Group
	Cards
	Mandatory
	It will display current buy rate.

Validation:- By default it will be clicked on Gold.

	Grams
	text
	mandatory
	Customer will enter the grams that he/she wants to get physically delivered at his address.

Validation:- it should accept value more than weight balance in account for particular product group. 

	Mobile number
	text
	mandatory
	Customer will enter his mobile number. 

Validation:- Only numbers should be accepted. Maximum 10 digits should be accepted. It should accept 6 /7 /8 / 9 only at the beginning. 

	Address 
	text
	Mandatory 
	Customer will enter the address at which the e-gold will be delivered. 

Validation:- It should accept max 250 characters. It should accept / - . , special character only. 

	Landmark
	text
	mandatory
	Customer will enter landmark of the address. 

Validation:- It should accept max 50 characters. It should accept / - . , special character only. 

	Pin code
	text
	mandatory
	Customer will enter the pin code of the address.

Validation:- It should accept max 6 digits. It should accept only numbers. 

	state
	Drop-down
	mandatory
	Customer will select state of the address. 

Validation:- it will display active states from state master. It will be single select. 


	city
	text
	mandatory
	Customer will select city of the address. 

Validation:- it will display active cities from state master. It will be single select. 

	Id proof
	Drop-down
	mandatory
	Customer will select the ID proof that will be checked by delivery person while delivery. (Pan card / aadhar card / driving license)

Validation- It will be single select. 

	Type of address
	checkbox
	optional
	It will be either residential or official address. This will help delivery person during delivery. 

Validation:- It will be single select. 

	Save 
	click
	
	Once user clicks on save button, then billing information of the delivery will be displayed where delivery charges will be applied to the customer as per tenant’s setting. 



	Proceed to pay
	Click 
	
	Once customer clicks on save button, it will display the details of the delivery. Delivery date will be displayed as per tenant’s settings. 

Further, once user clicks on ‘proceed to pay’, list of banks will be displayed and payment gateway will open. Once payment is successful, message will be displayed and this transaction will be displayed in ‘your trades’. 
Moreover, notification will be sent to customer within app and other medium (sms / email / whats-app) as per preference settings. 



[bookmark: _Toc32703]Further, the status as delivered / not delivered will be updated by tenant through web app for keeping updates about delivery. 

[bookmark: _Toc1512]12.9 Set rate trigger 
[bookmark: _Toc11237][bookmark: _Toc8147][bookmark: _Toc22761][bookmark: _Toc28812]Customer can set amount when customer wish to get notification about change in rate on the same day. This will help customer to get instant notification when there is change in the current buy rate as expected by customer and thus helps customer to buy or sell metal instantly. 

[bookmark: _Toc9661][bookmark: _Toc28495][bookmark: _Toc2184][bookmark: _Toc17173]Once customer clicks on set rate trigger, it will display following fields:
· [bookmark: _Toc13514][bookmark: _Toc15219][bookmark: _Toc464][bookmark: _Toc19552]Product group
· [bookmark: _Toc32095][bookmark: _Toc28435]When amount is above (in rupees)
· [bookmark: _Toc4014][bookmark: _Toc12891]When amount in below (in rupees)
· [bookmark: _Toc12096][bookmark: _Toc22731]Get notification on 
· [bookmark: _Toc140][bookmark: _Toc23738]Save button
· [bookmark: _Toc16558][bookmark: _Toc13382]Rate trigger history

[bookmark: _Toc23772][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Product Group
	Cards
	Mandatory
	User can set multiple rate trigger for gold and silver. 

Validation:- By default it will be clicked on Gold.

	When amount is above
	Text
	Optional
	Customer will have to enter some value either in above or in below text field to save rate trigger. 

Customer will enter the amount in comparison to the current buy rate trigger and will set that if the amount goes above specified amount, then notification will be sent to customer. 
Example:- If current rate is 10000 and customer enters 11000 in ‘when amount is above’ field. Further, suppose current rate has been changed to  11499. Then customer will receive rate trigger notification. 

Validation:- Once rate trigger notification is sent to customer, then this text field will be blank and the rate trigger which is/was set will be displayed in history. 

	When amount is below
	Text
	Optional
	Customer will have to enter some value either in above or in below text field to save rate trigger. 

Customer will enter the amount in comparison to the current buy rate trigger and will set that if the amount goes below specified amount, then notification will be sent to customer.
Example 1:- If current rate is 10000 and customer enters 9000 in ‘when amount is below’ field. Further, suppose current rate has been changed to  8888. Then customer will receive rate trigger notification. 

Example 2:- If current rate is 10000 and customer enters 9000 in ‘when amount is below’ field. Further, suppose current rate has been changed to  9000. Then customer will receive rate trigger notification. 

Validation:- Once rate trigger notification is sent to customer, then this text field will be blank and the rate trigger which is/was set will be displayed in history. 

	Get notification via
	checkbox
	optional
	Customer will select the medium through which customer wish to get notification about rate trigger which he has saved. 

Customer will receive rate trigger notification in application by default (it doesn’t have any setting). In addition to this, customer will choose  notification medium as SMS / Whats-app and email.

Validation: It will be multi select. 

	Save 
	Click
	Mandatory
	Once customer enters    details about rate trigger and clicks on submit, then successful message will be displayed. 

Post condition:- Further, whenever there is change in current rate of selected product group, then notification will be sent to customer via  whats-app, email, within application and SMS. If there is no change as per settings, then notification will not get sent to customer. 
 

	History
	Text
	
	It will display all rate triggers set by customer until 30 days only. It will display following details:
· Sr. No. 
· Product group
· Date & time
· Above / below
· Amount
· Notification sent yes / no



[bookmark: _Toc18592]12.10 Profile
[bookmark: _Toc29126][bookmark: _Toc15131][bookmark: _Toc12085][bookmark: _Toc13701][bookmark: _Toc13579]It will display all details as entered by customer while registration. It will display following fields: 
· Profile image 
· Customer ID
· Customer Name
· Aadhar number
· Pan number
· KYC Information: Status, reason for rejection, aadhar number and attach, pan number and attach.
· Address
· Pin code
· Mobile number
· Whatsapp number
· Date of birth 
· Gender
· Email
· Occupation
· Date of anniversary
· Change password - New password and confirm password 
· Update button

[bookmark: _Toc7752][image: ]

	Field name
	Editable : Yes  / No

	Profile image
	Yes 

	Customer ID and customer Name
	No

	Address
	Yes 

	Pincode
	Yes 

	Mobile Number
	yes

	Date of birth
	yes

	Gender
	yes

	Email
	yes

	Occupation
	yes

	Date of anniversary
	yes

	Aadhar card number
	no

	Pan card number
	no

	KYC Information
	Yes. (Customer can attach files here only if his KYC status is rejected with reason)



	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	KYC Information
	Text
	Mandatory
	It will display following fields: 

Status:- Pending / Rejected. Initially when customer registers himself and logs into the system, then in profile it will display KYC status as ‘pending’. It will be changed to approved / rejected when tenant updates it from web. Customer can make transactions of sip / buy / sell only if KYC status is approved.

Once the status is approved, then customer should be able to only view KYC details fields. 

Reason:- Initially this will be blank when customer has not done KYC process at all. Further, it will display the reason which tenant has mentioned while rejecting kyc from web. If reason is mentioned then user will be able to send KYC request again by re-entering aadhar number with its attachment and pan number with attachment. 

Aadhar number:- Initially, it should pre-fill and display the aadhar number that customer has entered while registering. User should be able to edit it. 

Aadhar attachment:- User will upload the single aadhar card image in jpg, jpeg, heic, png extension. User should be able to already attached file and upload another one. 

Pan number:- Initially, it should pre-fill and display the pan card number that customer has entered while registering. User should be able to edit it. 

Pan card attachment:- User will upload the single aadhar card image in jpg, jpeg, heic, png extension. User should be able to already attached file and upload another one. 

Submit : Once user clicks on submit button, KYC request should be sent to tenant and will be displayed in customer master. Also, the fields will be read only until status gets changed to rejected with reason so that customer can re-enter the KYC details. 


	Change password 
	click
	
	Customer should be able to reset password. Once user clicks on reset password button, it will display following text fields:
· Old password 
· New password 
· Confirm password 

Validations: It should display on field error message if old password entered is incorrect or if new password doesn’t match with confirm password. 

Once customer resets password and clicks on update button, user should be able to register with new password whenever he had logged out and tries to login.



[bookmark: _Toc3997]12.11 Notifications
[bookmark: _Toc6900][bookmark: _Toc1567][bookmark: _Toc8677][bookmark: _Toc1408][bookmark: _Toc3414][bookmark: _Toc2010][bookmark: _Toc1861][bookmark: _Toc6080]It should display list of notifications, date & time when notification was sent and each notification should be clickable. Unread notifications should be highlighted. It should display notifications within application regarding: 
i. [bookmark: _Toc477][bookmark: _Toc26742][bookmark: _Toc7705][bookmark: _Toc26922][bookmark: _Toc3540]Rate triggers as set by user
ii. [bookmark: _Toc25754][bookmark: _Toc16417][bookmark: _Toc31005][bookmark: _Toc4062][bookmark: _Toc3563]Buy successful & fail transaction
iii. [bookmark: _Toc2091][bookmark: _Toc3111]Sell successful & fail transaction
iv. [bookmark: _Toc21484][bookmark: _Toc28910]SIP started
v. [bookmark: _Toc14902][bookmark: _Toc25151]Monthly SIP deductions
vi. [bookmark: _Toc9188][bookmark: _Toc205]SIP updated
vii. [bookmark: _Toc26027][bookmark: _Toc6485]SIP canceled
viii. Delivery charges successful & fail transaction
ix. [bookmark: _Toc26258][bookmark: _Toc20501]Delivery status updates
x. [bookmark: _Toc2327][bookmark: _Toc21500]Offers
xi. [bookmark: _Toc2575][bookmark: _Toc5188]Egifts transaction
xii. [bookmark: _Toc1280][bookmark: _Toc1890][bookmark: _Toc15295][bookmark: _Toc25126][bookmark: _Toc8106]Updates in bank accounts when done
xiii. [bookmark: _Toc13378][bookmark: _Toc13389][bookmark: _Toc30055][bookmark: _Toc32712][bookmark: _Toc22368]Updates in nominee when done
xiv. [bookmark: _Toc26917][bookmark: _Toc4817][bookmark: _Toc14584][bookmark: _Toc12922][bookmark: _Toc20640]Any external notifications sent by the tenant
xv. KYC approve / rejected updates


[bookmark: _Toc8173][bookmark: _Toc23159][image: ]

[bookmark: _Toc18421]12.12 Your Trades
[bookmark: _Toc17591][bookmark: _Toc22123][bookmark: _Toc30759][bookmark: _Toc22642]It will display the list of all trades i.e. transactions done by the customer till the date about sell as well as purchase (one time and monthly). It will display following fields: 
· [bookmark: _Toc28121][bookmark: _Toc5119][bookmark: _Toc31786][bookmark: _Toc1804]Weight Balance
· [bookmark: _Toc4266][bookmark: _Toc12599][bookmark: _Toc10204][bookmark: _Toc29963]Filter
· [bookmark: _Toc21163][bookmark: _Toc32483]Export
· [bookmark: _Toc10009][bookmark: _Toc15881][bookmark: _Toc17644][bookmark: _Toc13411]List of trades

[bookmark: _Toc15870][bookmark: _Toc13241][image: ]

	FIELDS
	INPUT TYPE 
	DESCRIPTION

	Weight Balance
	Text
	It will be read only field. 

It will display the total weight in grams for gold and silver that customer has available in his account after making buy / sell / delivery / SIP transactions.

	Filter
	Drop-down
	It will display following fields: 
· Transaction type
· Product Group
· From date 
· To date
· Apply button
· Reset button

In transaction type, it will be display below list:
· All
· Buy 
· SIP 
· Sell
· Delivery 
· Sent Egifts
· Received Egifts

These will be single select. 

Product group will display radio buttons of gold / silver. 

From date - It should display calender picker from which customer will select the date from which customer wants to view the trades. In ‘from date’ it will display the date from which customer registered into the application. Rest dates will be disabled from the calendar. 

To date - It should display calender picker from which customer will select the date till which customer wants to view the trades. In ‘to date’ it will display the date till current date / today. Future dates will be disabled from the calendar. 

As per selected filter options, once customer clicks on apply button then it should display list of trades accordingly.

	Export
	click
	Once customer clicks on export button, it will download the excel file. If customer directly clicks on export, then it will display data of all transactions till the date. If customer applies filter and then clicks on export button, then in excel sheet, it will display data of transactions as per applied filter.  

It will display data in following columns in downloaded file:
Sr No.
Receipt no.
Transaction date
Transaction time
Transaction type
Product group
Amount
Grams / metal weight in account
Payment mode
Payment ref no / UTR no.
Bank name
Credited / Debited


	List of trades
	View
	For each trade, it should display following details on first view:
Trade Id I.e receipt ID
Date & time
Trade type (Buy /sell / SIP)
Amount of trade
Credited / debited
Bank name / symbol

Post condition:- Once customer clicks on each trade, it should display the detailed billing information of the trade done. 
· Trade ID
· Date & time
· Trade type
· Amount
· Grams (grams purchased or grams sold in that trade)
· Bank name
· Payment reference number
· Customer name
· Customer ID
· Download button 
· Share button

Through download button, customer should be able to download bill in pdf format. 

Through share button, customer should be able to share bill in pdf format via any share mode available in mobile.



[bookmark: _Toc13663]12.13 Settings 
[bookmark: _Toc25838][bookmark: _Toc28978]A) Nominee settings
[bookmark: _Toc199][bookmark: _Toc13931][bookmark: _Toc24015][bookmark: _Toc8960]Customer can add only one nominee under his account. 

[bookmark: _Toc15462][bookmark: _Toc5519][bookmark: _Toc4244][bookmark: _Toc19978]Once customer clicks on add button, it will display following fields: 
· [bookmark: _Toc32458][bookmark: _Toc19595][bookmark: _Toc25262][bookmark: _Toc1084]Nominee name 
· [bookmark: _Toc7725]Full address
· [bookmark: _Toc4893][bookmark: _Toc30798][bookmark: _Toc28699][bookmark: _Toc29532]Date of Birth
· [bookmark: _Toc4114][bookmark: _Toc10555][bookmark: _Toc22849][bookmark: _Toc16635]Relation with nominee
· [bookmark: _Toc16424][bookmark: _Toc1029][bookmark: _Toc31948][bookmark: _Toc9118]Aadhar number of nominee
· [bookmark: _Toc15590]PAN number of nominee
· [bookmark: _Toc15159]Mobile number
· [bookmark: _Toc30874]Email ID
· [bookmark: _Toc2325][bookmark: _Toc20337][bookmark: _Toc2788][bookmark: _Toc15835]Save button

[bookmark: _Toc17031][bookmark: _Toc5707][image: ] 

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Nominee name 
	Text
	Mandatory
	Customer will enter the name of the nominee he wants to add. 
It should accept characters and space only. 
Maximum length of input field should be 50 characters. 
This field shouldn’t be case sensitive. 

	Full Address
	text
	mandatory
	Customer will enter the full address of the nominee. 

It will accept maximum 250 characters / numbers. It should accept single space only after one word. It should accept . / - , special characters only. 

	Date of Birth
	Calendar picker
	Mandatory
	customer will enter the date of birth of the nominee. 
Future dates should be disabled. 

Minor nominee (below 18 years till today’s date) shouldn’t get added. It should display on field error. 

	Relation with nominee
	Text
	Mandatory
	Customer will choose his relation with the nominee from the drop-down as mother / father / sister / brother / daughter / wife / husband / etc.

	PAN number
	text
	mandatory
	Customer will enter 10 digit alphanumeric PAN No. of nominee.

One PAN no. should be used for registration only once. (each customer will have unique pan no.) .

It includes first five letters, followed by 4 numbers and last character. 

In case of invalid pan card number format, it should display error message as “Invalid pan number”.

	Aadhar card number of nominee
	Text
	Mandatory
	customer will enter 12 digit Aadhar number of the nominee.

One Aadhar no. should be entered only once. customer will have to enter unique Aadhar no. Customer cannot mention same already entered aadhar number for another nominee. Also, it cannot be as same as registered user’s aadhar number. 
In case of invalid aadhar card number format, it should display error message as “Invalid aadhar number”.

	Nominee mobile no. 
	text
	mandatory
	Customer will enter nominee’s mobile number. 

	Nominee’s Email ID
	text
	Optional 
	Customer will enter nominee’s email ID. 

	Save 
	Click
	Mandatory
	Once customer enters one or more nominee details and clicks on save, it will save data and display the added details on ‘Nominee settings’ page. 



B) [bookmark: _Toc4393][bookmark: _Toc13172]Bank account settings
[bookmark: _Toc22348][bookmark: _Toc12111][bookmark: _Toc16769][bookmark: _Toc10039]customer will add the list of bank accounts into the application. The added bank accounts will be displayed while making payments. It will display list of bank accounts if added any and add more button. Once customer clicks on add more button, it will display following fields: 
· [bookmark: _Toc32435][bookmark: _Toc3456][bookmark: _Toc30995][bookmark: _Toc1334]Credit / Debit card number
· [bookmark: _Toc26997][bookmark: _Toc2717][bookmark: _Toc6434][bookmark: _Toc32654]Card holder name 
· [bookmark: _Toc467][bookmark: _Toc13582][bookmark: _Toc25928][bookmark: _Toc29052]Bank name
· [bookmark: _Toc27824][bookmark: _Toc27222][bookmark: _Toc2090][bookmark: _Toc2997][bookmark: _Toc21924][bookmark: _Toc24771]IFSC code
· [bookmark: _Toc12240][bookmark: _Toc20593]Save button

[bookmark: _Toc3399][bookmark: _Toc7547][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Credit / debit card number 
	Text
	Mandatory
	customer will enter the alphanumeric or only numeric bank account number. 

It shouldn’t accept space. It should accept 19 digits.  

	Card holder name
	Text
	Mandatory
	customer will enter the account holder name as on bank passbook or on card. 
It should accept characters and space only. 
Maximum length of input field should be 50 characters. 

	Bank Name
	Drop-down
	Mandatory
	customer will select the bank name for the list. It will be single select.

	IFSC number
	Text
	Mandatory
	customer will enter 11 digit alphanumeric IFSC number. As per selected bank name and IFSC number, it should validate whether the IFSC number is correct or not and display error message in case it is incorrect. 

	Save 
	click
	mandatory
	Once customer enters one or more bank details and clicks on save, it will save data and display the added details on ‘Bank account settings’ page.



C) [bookmark: _Toc10174][bookmark: _Toc17583]Preferences settings
[bookmark: _Toc25675][bookmark: _Toc31134][bookmark: _Toc9073][bookmark: _Toc20275]customer will set communication preferences. It will display following fields:
· [bookmark: _Toc23631][bookmark: _Toc1530][bookmark: _Toc3801][bookmark: _Toc17724]Communication mode
· [bookmark: _Toc9419][bookmark: _Toc22708][bookmark: _Toc32710][bookmark: _Toc25889]Call timings
· [bookmark: _Toc31207][bookmark: _Toc30733][bookmark: _Toc23651][bookmark: _Toc23169]Communication language 
· [bookmark: _Toc11515][bookmark: _Toc28262][bookmark: _Toc6891][bookmark: _Toc5782]Notification permissions
· [bookmark: _Toc2020][bookmark: _Toc2839][bookmark: _Toc3063][bookmark: _Toc22187]App unlock recognition

[bookmark: _Toc7978][bookmark: _Toc11574][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Communication mode
	Drag & drop
	Optional
	customer will drag and drop his preferred communication mode in sequence. It will display following options email, SMS, call, Whats-app.   

	Call timings
	Time
	Optional
	customer will mention his available ‘from and to’ timing so that support team can contact customer as per his preferred time. 

	Communication language
	Drop-down
	Optional
	customer will select the language that he prefers to get call and messages. 

	Notification permissions
	Permissions
	Optional
	customer will enable / disable communication preference by toggle. 
It will have options as SMS, email and whats-app. 
If customer disables any mode, then notification should get sent to customer on that medium and should get sent by the enabled medium. 

However, within application notification will be sent to all by default. 

	App unlock recognition
	Radio button
	Optional
	customer will select the option which he prefers while visiting the app each time and unlocking it.It will be either finger lock or pass-code.

After selecting option, setting recognition details and once customer clicks on save button, then later on when customer visits / opens app each time, customer will have to enter the  pass-code/ scan finger and unlock the app. 



D) [bookmark: _Toc5125][bookmark: _Toc19749]Promo Codes & reference
[bookmark: _Toc32743][bookmark: _Toc5019]Phase 2 

[bookmark: _Toc4053]12.14 eGifts
[bookmark: _Toc10725][bookmark: _Toc2410][bookmark: _Toc22790]Through eGifts, customer should be able to send metal in grams to his friends / relatives using mobile number. It will have following fields: 
· [bookmark: _Toc28786][bookmark: _Toc25787][bookmark: _Toc7781]Receiver’s Mobile number
· [bookmark: _Toc23490][bookmark: _Toc8402]Receiver’s email ID
· [bookmark: _Toc3105][bookmark: _Toc11423][bookmark: _Toc9565]Receiver’s Name
· [bookmark: _Toc3230][bookmark: _Toc3680]Message
· [bookmark: _Toc10061][bookmark: _Toc30080][bookmark: _Toc5780]Select grams
· [bookmark: _Toc30972][bookmark: _Toc23215][bookmark: _Toc21942]Amount
· [bookmark: _Toc27826][bookmark: _Toc31800][bookmark: _Toc7138]Send egift (button)

[bookmark: _Toc24730][bookmark: _Toc10307][image: ]

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Mobile number
	Text
	Mandatory
	customer will enter the valid mobile number of the person to whom customer wants to sent the egift.
Receiver may or may not be registered to our egold application. Link of egift will be sent to the receiver’s mobile number via SMS. 

Validations:- Only numbers should be accepted. Maximum 10 digits should be accepted. It should be unique. Consecutive ten zeros or consecutive ten ones shouldn’t be accepted as a number. 

	Receiver’s name
	Text
	Mandatory
	customer will enter the name of the person to whom customer wants to send the egift. 
It should accept characters and space only. 
Maximum length of input field should be 50 characters. 
This field shouldn’t be case sensitive. 

	Message
	text
	optional
	Sender will write the message here which will be displayed to the receiver when he adds the egift to his account. 

Validation:- Max 250 characters. It should accept space, characters, numbers, special characters. 

	Grams
	Text
	Mandatory
	customer will enter the weight of the metal in grams that customer wants to send to the receiver. 
customer will manually enter 

	Amount
	Text
	Mandatory
	It will be read only field. 
As per selected product group and entered grams, it will calculate and display the amount.
Amount = grams entered * current rate of per gram + 3% GST .

	Send egift
	Click
	Mandatory
	Once customer enters    above mandatory fields and clicks on ‘send Egift’ button, then it will display billing information on next page and have proceed to pay button. 

Once customer clicks   on proceed to pay button, it will display the list of bank accounts that customer has added in application and app account as options. customer will select the bank account through which customer wants to do payment and will click on confirm button. 

Once customer clicks   on confirm, it will display the message as “Egift sent successfully!”. 

Once egift is sent by user, SMS will be sent to receiver’s number along with the link for application / his account. 

Also, once egift is sent by customer himself, then it will be displayed in your trades menu of customer’s account.



[bookmark: _Toc15089]12.15 Offers
[bookmark: _Toc7667][bookmark: _Toc5285]Offers is discount which tenant is giving to his customers. In offers menu, it will display the list of offers availed by tenant to customers. It will display following details of each offer:
· [bookmark: _Toc9658][bookmark: _Toc8759]Offer image
· [bookmark: _Toc21057][bookmark: _Toc20194]Offers information
· [bookmark: _Toc30815][bookmark: _Toc32152]Terms and condition
· [bookmark: _Toc7799][bookmark: _Toc13156]Copy Code action

[bookmark: _Toc27643][bookmark: _Toc20530][image: ]

[bookmark: _Toc27625][bookmark: _Toc28660]During buy / sell / egift action, customer should be able to apply the offer on billing page and the discount should get deducted from the total amount. Customer can apply one one offer at time for one transaction. 

[bookmark: _Toc26557]12.16 Help Desk
It will display two options as Call or email. Once customer clicks on call, then it will be connected to application support team of tenant.  

If customer selects email, then it will display following fields: 
· Query type 
· Text box
· Submit button 
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Query type list will be displayed in drop-down as per master from web. Query type will be drop-down displaying Concern, transaction issue, application issue, feedback and others in the list. Customer will write his concerns / feedback in the text field. Once customer clicks on submit, it will display message as “Your response has been sent to support team. You will receive an update within 24-48 hours”. And, email will get sent to application support team of tenant. 

[bookmark: _Toc3702]12.17 About Us
[bookmark: _Toc25730][bookmark: _Toc21779][bookmark: _Toc12433]It will display information about the application, tenant, description of features, terms and conditions and will include sliders, images & videos. It will have social media links at the bottom, contact details and application share button. 

[bookmark: _Toc26210]The details / information in about us will be displayed as per tenant’s settings from web.

[bookmark: _Toc27811][image: ]

13. [bookmark: _Toc11889][bookmark: _Toc22588]WEB APPLICATION  
Egold web application will have following features:
· [bookmark: _Toc17097]Dashboard
· [bookmark: _Toc12842]Profile
· [bookmark: _Toc29119]Masters
· [bookmark: _Toc4360]Tenant master
· [bookmark: _Toc17284]Customer master
· [bookmark: _Toc15287]Country master
· [bookmark: _Toc8730]State master
· [bookmark: _Toc18479]City master
· [bookmark: _Toc14250]Occupation master
· [bookmark: _Toc15289]Document master
· [bookmark: _Toc4343]Bank master 
· [bookmark: _Toc8748]Transaction Reports
· [bookmark: _Toc23603]Monthly SIP
· [bookmark: _Toc17366]Buy
· [bookmark: _Toc28598]Sell 
· [bookmark: _Toc6129]Delivery 
· [bookmark: _Toc24353]Default settings
· [bookmark: _Toc16284]Tenant wise settings
· [bookmark: _Toc23288]Privilege roles
· [bookmark: _Toc30121]User management 
· [bookmark: _Toc13757]Menu management 

[bookmark: _Toc443]13.1 Tenant Master
[bookmark: _Toc772]Super admin will add tenant through web. Further, tenant will be able to log into web using their own credentials and will able to view data of their customers, transaction reports and update configurable settings which will get reflected on mobile application to their respective customers.

[bookmark: _Toc29073]Tenant master will have following fields:
· [bookmark: _Toc10275]Add tenant
· [bookmark: _Toc12657]Edit action
· [bookmark: _Toc13161]View action 
· [bookmark: _Toc9481]Tenant ID
· [bookmark: _Toc13824]Tenant name
· [bookmark: _Toc11333]Email 
· [bookmark: _Toc32229]contact no. 
· [bookmark: _Toc7147]Whats-app no.
· [bookmark: _Toc14491]Contact person name
· [bookmark: _Toc12280]Status : active or inactive
· [bookmark: _Toc3206]Created at & by
· [bookmark: _Toc28187]Updated at & by

[bookmark: _Toc26130][image: ]

[bookmark: _Toc24761]Once user clicks on add button to add new tenant, it will display following fields:
· [bookmark: _Toc24335]Tenant name
· [bookmark: _Toc5983]Email 
· [bookmark: _Toc6630]Contact no.
· [bookmark: _Toc32664]Whats-app no. 
· [bookmark: _Toc30621]Contact person name
· [bookmark: _Toc369]GST no.
· [bookmark: _Toc1722]PAN no.
· [bookmark: _Toc25917]Address 1
· [bookmark: _Toc14986]Address 2
· [bookmark: _Toc29779]Pin code
· [bookmark: _Toc13656]Country 
· [bookmark: _Toc5338]State
· [bookmark: _Toc1426]City
· [bookmark: _Toc24803]Password 
· [bookmark: _Toc29941]About Us
· [bookmark: _Toc31582]Remark
· [bookmark: _Toc16948]Is active
· [bookmark: _Toc14767]Save and add more button 
· [bookmark: _Toc8374]Save button

[bookmark: _Toc12012]Once tenant is added, successful message will be displayed and user will be direct to grid page of tenant master. Unique tenant ID will generated for added tenant and recently added tenant will be reflected on top row of grid. 

[bookmark: _Toc30555]Once user clicks on view action against added tenant, it will display following fields with tenant details as added / updated. 
· [bookmark: _Toc24179]Tenant ID
· [bookmark: _Toc17035]Tenant name
· [bookmark: _Toc7742]Email 
· [bookmark: _Toc23392]Contact no.
· [bookmark: _Toc15034]Whats-app no. 
· [bookmark: _Toc543]Contact person name
· [bookmark: _Toc16005]GST no.
· [bookmark: _Toc18630]PAN no.
· [bookmark: _Toc17943]Address 1
· [bookmark: _Toc10904]Address 2
· [bookmark: _Toc5549]Pin code
· [bookmark: _Toc16597]Country 
· [bookmark: _Toc6034]State
· [bookmark: _Toc29289]City
· [bookmark: _Toc19885]Password 
· [bookmark: _Toc7609]About Us
· [bookmark: _Toc22650]Remark
· [bookmark: _Toc30267]Status : active / inactive
· [bookmark: _Toc1754]Created at & by
· [bookmark: _Toc23429]Updated at & by

[bookmark: _Toc15713]Once user clicks on edit action following fields will be displayed: 
· [bookmark: _Toc24035]Tenant ID - Read only
· [bookmark: _Toc14600]Tenant name 
· [bookmark: _Toc1225]Email 
· [bookmark: _Toc4200]Contact no.
· [bookmark: _Toc19858]Whats-app no. 
· [bookmark: _Toc12274]Contact person name
· [bookmark: _Toc19815]GST no.
· [bookmark: _Toc12477]PAN no.
· [bookmark: _Toc30540]Address 1
· [bookmark: _Toc9948]Address 2
· [bookmark: _Toc20386]Pin code
· [bookmark: _Toc11105]Country 
· [bookmark: _Toc24732]State
· [bookmark: _Toc18294]City
· [bookmark: _Toc8056]Password 
· [bookmark: _Toc20783]About Us
· [bookmark: _Toc12421]Remark
· [bookmark: _Toc4100]Status : active / inactive
· [bookmark: _Toc10290]Save & add more button 
· [bookmark: _Toc28186]Save button

[bookmark: _Toc6587]Further, the users of added tenant should be able to log into web application and should have access to data as per their privilege roles.

[bookmark: _Toc25788]Moreover, if tenant is deactivated then its mapped customers shouldn’t be able to log into the mobile application and tenant shouldn’t be able to log into the web application. 

[bookmark: _Toc2105]13.2 Customer master
[bookmark: _Toc1462]Once customer registers through their mobile against particular tenant, it will be displayed in customer master. It will display following fields:
· [bookmark: _Toc13588]Export button 
· View action 
· [bookmark: _Toc20591]Edit action
· Preferences action
· [bookmark: _Toc24363]Customer ID
· [bookmark: _Toc14586]Tenant name
· [bookmark: _Toc24633]Customer name
· [bookmark: _Toc14444]Mobile number
· [bookmark: _Toc16942]Email 
· [bookmark: _Toc14660]KYC 
· [bookmark: _Toc29857]Status
· [bookmark: _Toc1954]Created at & by
· [bookmark: _Toc19077]Updated & by
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[bookmark: _Toc27805]Recently registered customer will be displayed at top in the grid. Also, if any customer has updated his KYC process, then it will be displayed at top. 

[bookmark: _Toc27328]In view action, it will display following details of added customer:
· Customer ID
· Tenant Name
· Customer Name
· Address
· Pin code
· Country
· State
· City
· Mobile number
· Date of birth 
· Gender
· Email
· Occupation
· Date of anniversary
· Referral Code
· Aadhar card number
· Pan card number
· Password
· [bookmark: _Toc5380]Nominee name 
· [bookmark: _Toc29281]Nominee address
· [bookmark: _Toc10046]Nominee’s DOB 
· [bookmark: _Toc15739]Relation with nominee
· [bookmark: _Toc18738]Aadhar number of nominee
· [bookmark: _Toc13305]PAN number of nominee
· [bookmark: _Toc7764]Nominee’s Mobile number
· [bookmark: _Toc8672]Nominee’s Email ID
· [bookmark: _GoBack]KYC status : pending / rejected 
· KYC Rejection reason
· Pan attachment 
· Aadhar attachment
· Status : active / inactive
· Created at & by
· Updated at & by

In edit action, it will display following details of added customer:
· Customer ID
· Tenant Name
· Customer Name
· Address
· Pin code
· Country
· State
· City
· Mobile number
· Date of birth 
· Gender
· Email
· Occupation
· Date of anniversary
· Referral Code
· Aadhar card number
· Pan card number
· Password
· [bookmark: _Toc18261]Nominee name 
· [bookmark: _Toc7900]Nominee address
· [bookmark: _Toc30721]Nominee’s DOB 
· [bookmark: _Toc26388]Relation with nominee
· [bookmark: _Toc7498]Aadhar number of nominee
· [bookmark: _Toc22406]PAN number of nominee
· [bookmark: _Toc7331]Nominee’s Mobile number
· [bookmark: _Toc4748]Nominee’s Email ID
· KYC : pending / rejected / approved
· KYC rejected reason 
· Pan attachment 
· Aadhar attachment
· Status : active / inactive
· Save button

[bookmark: _Toc16132]All above fields will get updated as and when customer updates from his profile from mobile application. 

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	KYC
	Radio button
	Mandatory
	Initially when customer registers, then customer will be reflected in customer master where KYC will be ‘pending’ by default.

Tenant will review pan card, aadhar card and photo attachment and will approve or reject. If customer approves, then in customer’s profile -> KYC status on mobile app will be displayed as “approved”. 

If tenant rejects it, then it will be displayed in customer’s profile on mobile app.  

	KYC reason
	text
	Optional 
	KYC reason text field will be displayed only if tenant rejects KYC. 

Once tenant rejects KYC and mentions reason, then it will be displayed in customer’s profile on mobile app. If reason is specified by tenant, then customer can do KYC process from their mobile login again. 


Once user clicks on preference action, it will display details as preference settings done by customer from mobile application. It will display following read only fields: 
i. Communication mode
ii. Communication language 
iii. Call timings 
iv. App unlock recognition 
v. Save button 

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Communication Sequence
	Text
	Optional
	Initially, it will be blank until customer hasn’t communication preference from mobile app. 

Here, it will display the communication medium  in sequence as set by the customer. It defines the sequence in which the tenant should contact the customer.  

It will be editable as well. 


	Communication language 
	text
	optional
	Initially, it will be blank until customer hasn’t communication preference. 

Later, it will display the language as selected by customer from the drop-down list of communication language. 

It will be editable as well. 


	Call timings 
	Text
	Optional 
	It will display from and to duration when tenant can contact the customer via call. 

It will be editable as well. 


	App unlock recognition 
	Toggle button 
	Optional 
	 It will display two options as ON / OFF as per settings done by customer. 

If customer has set biometric or pin for app unlock, then ON will be displayed in back-end.

It will be editable as well. 


	Save 
	Click
	
	If tenant makes any changes in preference settings and saves it, then the saved changes will be displayed in mobile application as well as in preference action of customer master. 



[bookmark: _Toc13618]13.3 Occupation Master
[bookmark: _Toc11608]List of active occupations will be displayed in occupation field to customers while registering. It will have following fields: 
· [bookmark: _Toc3200]Add
· [bookmark: _Toc20779]View
· [bookmark: _Toc29168]Edit 
· [bookmark: _Toc17346]Occupation name
· [bookmark: _Toc28829]Remark 
· [bookmark: _Toc1801]Status
· [bookmark: _Toc8439]Created at & by
· [bookmark: _Toc24327]Updated at & by 
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Fig: Occupation master

[bookmark: _Toc22267]13.4 Default Settings
[bookmark: _Toc6055]Initially, few menus / features will be displayed to customers of respective tenant as per default settings. Further as per applied settings, menus / features will be displayed to the customers. 

[bookmark: _Toc24380]Currently, below settings will be configurable as per tenant: 
· [bookmark: _Toc8732]Logo
· [bookmark: _Toc10574]Background image on dashboard / all screens
· [bookmark: _Toc3635]Dark mode
· [bookmark: _Toc29252]Light mode
· [bookmark: _Toc18244]Commodity - gold / silver
· [bookmark: _Toc22624]Graph
· [bookmark: _Toc31141]Banners
· [bookmark: _Toc18742]SIP button and screens
· [bookmark: _Toc27859]Buy button and screens
· [bookmark: _Toc1471]Sell button and screens 
· [bookmark: _Toc16291]Rate trigger button and screens
· [bookmark: _Toc5172]Features
· [bookmark: _Toc7992]Booking time
· [bookmark: _Toc30130]Buy - min amount & min grams for gold & silver
· [bookmark: _Toc5793]Sell - min amount & min grams for gold & silver
· [bookmark: _Toc26091]Delivery charges for gold and silver
· [bookmark: _Toc17466]Delivery multiples for gold and silver 
· [bookmark: _Toc23922]Whats-app notifications - provider, number, 
· [bookmark: _Toc27468]Sms notifications - provider, sender ID
· [bookmark: _Toc4969]Max amount in one transaction 
· [bookmark: _Toc19330]Pan card required up to limit 
· [bookmark: _Toc24983]TCS limit 
· [bookmark: _Toc13609]Refresh rates time
· [bookmark: _Toc17967]Min age of customer for registration 
· [bookmark: _Toc18522]Min & max months of SIP
· [bookmark: _Toc22737]Min & max amount of SIP
· Delivery date 
· Delivery charges 

[bookmark: _Toc32377]Super admin will add default settings, it will display following fields: 
· [bookmark: _Toc29832]Module name
· [bookmark: _Toc9944]Sub module name
· [bookmark: _Toc9057]Setting name
· [bookmark: _Toc13337]Setting data type 
· [bookmark: _Toc32110]Default value
· [bookmark: _Toc17318]Possible values
· [bookmark: _Toc3143]Sort order
· [bookmark: _Toc6840]User can change
· [bookmark: _Toc18388]Use encryption 
· [bookmark: _Toc17123]Remark
· [bookmark: _Toc26495]Is active 
· [bookmark: _Toc8578]Save & add more button 
· [bookmark: _Toc103]Save button 

[bookmark: _Toc28577][image: ]
[bookmark: _Toc9767]Fig: Add default settings

	FIELDS
	INPUT TYPE 
	MANDATORY / OPTIONAL
	DESCRIPTION

	Module name 
	text
	Mandatory 
	Super admin will enter the module name referring to which the setting is about. 

	Sub module name 
	text
	Mandatory 
	Super admin will enter the sub-module name referring to which the setting is about.

	Setting name 
	text
	Mandatory 
	Super admin will enter the setting name referring to which the setting is about.

	Setting data type
	Drop-down
	mandatory
	It will be the data type of setting we are reffing to. 
Image
Select 
String 
Int
Decimal 
Time

Example: If setting is about image like displaying logo, then super admin will select data type as image. 

If setting is about text field, then super admin will select string. 

If setting is about timing, then super admin will select time. Example: If tenant wants to set start time and end time during which customers can make transactions, then tenant will select data type as time for such setting. 

	Default value
	text
	Mandatory 
	Super admin will enter the default value as per data type. 
Means, by default which image / text should be displayed in the selected setting.  

	Possible values
	text
	
	This field will be displayed only if super admin selects data type as ‘select’.

	Sort order
	text
	
	

	User can change
	Drop down
	Mandatory
	It will display yes / no. Means, whether tenant can change it or not through tenant settings -> edit action. 

	Use encryption 
	Drop down 
	Mandatory 
	It will display yes / no to display encrypted data for selected field on customer’s page. 

	remark
	text
	Optional 
	Super admin will mention additional comments in this text field. 

	Is active
	Radio button 
	mandatory
	By default it will display as active. 

Once the particular default setting is deactivated then this field won’t be editable to tenant. 

	Save button 
	click
	
	Once super admin clicks on save button, then as per settings & development in database, the default setting will get added and the same will get reflected against each active tenant in tenant settings. 

Also, default settings will be displayed to customers until their tenant hasn’t changed the particular setting from tenant settings.



[bookmark: _Toc15911]13.5 Tenant settings 
[bookmark: _Toc10973]Initially, tenant will get all default settings further which tenant can edit them. If any changes are not made in settings by tenant, then respective customers of that tenant will get view on application as per default settings. 

[bookmark: _Toc20553]As and when tenant is added by super admin in tenant master, then all active settings will get added in tenant settings against that newly added tenant. 

[bookmark: _Toc16463]Once tenant log into web application by their credentials, tenant will have access to tenant settings menu. It will have following fields in grid for each available setting:
· [bookmark: _Toc9865]Tenant id
· [bookmark: _Toc2920]Setting name
· [bookmark: _Toc9941]Setting value 
· [bookmark: _Toc1118]Remark 
· [bookmark: _Toc29318]Is active 
· [bookmark: _Toc4411]Created at & by
· [bookmark: _Toc16704]Updated at & by 
· [bookmark: _Toc30128]Edit action 
· [bookmark: _Toc4113]View action 

[bookmark: _Toc19019][image: ]
[bookmark: _Toc11835]Fig: Tenant setting 

[bookmark: _Toc32388]Once user clicks on edit action of tenant setting, it will display following pre-filled fields: 
· [bookmark: _Toc15752]Setting name 
· [bookmark: _Toc17490]Setting value 
· [bookmark: _Toc10786]Remark 
· [bookmark: _Toc30998]Is active 

[bookmark: _Toc32321]Here, setting name will be read only field. In setting value, initially it will display the value as in default settings whereas tenant can change it. As per data type of that setting name, it will display the setting value field.  

[bookmark: _Toc32538][image: ]
[bookmark: _Toc22574]Fig: tenant settings edit action.

[bookmark: _Toc21512]Further, as per changes done by tenant in particular configurable setting, it will get reflected to his mapped customers on mobile app. If any setting hasn’t been edited by tenant, then value as per default settings will be displayed to customers.

[bookmark: _Toc15719]Further, if any default setting is deactivated by super admin, then that setting will be disabled in tenant setting as well. Whereas, that deactivated setting will be reflected as blank to new customers as well as already existing customers. 

13.6 Transaction - Buy Report
As and when customers perform buy transaction it will be displayed to tenant in web -> reports. It will have following fields in grid: 
· Sr no. 
· View action 
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Buy
· Product Group
· Receipt no. / Transaction ID
· Transaction status
· Grams purchased
· Total bill Amount
· Transaction date
· Account Weight balance

Once tenant / super admin clicks on view action, it will display following read only fields:
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Buy
· Product group 
· Transaction ID / receipt no.
· Grams purchased
· Current rate - It will display the current rate of buy during which the purchase is done by customer. 
· Metal amount 
· GST amount 
· Offer
· Total bill Amount
· Transaction date 
· Transaction Time 
· Bank name 
· Account Weight balance - It will display the updated weight balance after this particular buy transaction was done by customer. 
· Digital receipt - It should display hyperlink of the receipt which as in your trades against this particular transaction and should be downloadable. 
· Unique device number - number of device from which the transaction was done by customer

13.7 Transaction - Sell Report
As and when customers undergo sell transaction it will be displayed to tenant in web -> reports. It will have following fields in grid: 
· Sr no. 
· View action 
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Sell
· Product Group
· Receipt no. / Transaction ID
· Grams sold 
· Total bill Amount
· Transaction date
· Account Weight balance

Once tenant / super admin clicks on view action, it will display following read only fields:
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Sell
· Product group 
· Transaction ID / receipt no.
· Grams sold
· Current rate It will display the current rate of sell during which the sell transaction is done by customer. 
· Total bill Amount
· Transaction date - The date on which customer sold the particular grams. 
· Transaction Time 
· Account Weight balance - It will display the updated weight balance after this particular sell transaction was done by customer. 
· Digital receipt - It should display hyperlink of the receipt which as in your trades against this particular transaction and should be downloadable. 
· Unique device number - number of device from which the transaction was done by customer
· Refunded to bank - It will display bank name to which refund was done. 
· Refund date & time - Once amount is refunded to customer’s bank account, the refunded date & time should be displayed. 

13.8 Transaction - SIP Report
As and when each monthly SIP amount is deducted by customers, it will be displayed to tenant in web -> reports. It will have following fields in grid: 
· Sr no. 
· View action 
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as SIP
· SIP number
· Product Group
· Receipt no. / Transaction ID
· Grams auto-purchased
· SIP Amount
· Transaction date
· Account Weight balance

Once tenant / super admin clicks on view action, it will display following read only fields:
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as SIP
· SIP number
· Product group 
· Transaction ID / receipt no.
· Grams auto purchased
· Current rate It will display the current rate of buy during which the purchase done by customer. 
· Total SIP amount 
· GST amount
· Transaction date - The date on which customer auto-purchased the particular grams by sip transaction. 
· Transaction Time 
· Account Weight balance - It will display the updated weight balance after this particular sip transaction was done by customer. 
· Digital receipt - It should display hyperlink of the receipt which as in your trades against this particular transaction and should be downloadable. 
· Unique device number - number of device from which the transaction was done by customer. 

13.9 Transaction - Delivery Report
As and when customers undergo sell transaction it will be displayed to tenant in web -> reports. It will have following fields in grid: 
· Sr no. 
· View action 
· Edit action
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Delivery 
· Product Group
· Receipt no. / Transaction ID
· Grams Delivery
· Delivery charges
· Transaction date
· Delivery Date
· Account Weight balance

Once user clicks edit action, it will display following read only fields: 
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Delivery 
· Product Group
· Receipt no. / Transaction ID
· Grams Delivery
· Delivery charges
· Transaction date
· Account Weight balance
· Mobile number
· Alternate mobile number
· Address
· Landmark
· Pin code
· State 
· City
· ID proof
· Type of address
· Delivery Status - Delivered / not delivered radio button will be provided and will be editable. Tenant will manually mark it as delivered once physical delivery of ordered product is handed over to the customer. Once delivery is marked as delivered, then ‘delivery date’ field should be displayed below.  Tenant will mention the delivery date and click on save button
· Save button - If status and delivery date has been updated by tenant and once tenant clicks on save button, then notification of delivery should get sent to the customer within app and via medium as per preference.

Once user clicks on view action of delivery report, it will display following read only fields: 
· Tenant ID
· Customer ID
· Customer name 
· Transaction type as Delivery 
· Product Group
· Receipt no. / Transaction ID
· Grams Delivery
· Delivery charges
· Transaction date
· Account Weight balance
· Mobile number
· Alternate mobile number
· Address
· Landmark
· Pin code
· State 
· City
· ID proof
· Type of address 
· Status 
· Updated at date & time
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15. ODUS ( Open Discussed Unhanded scenarios )

Mobile App:- 

	Sr. No.
	Topic 
	Priority
(High / medium / low)
	Remark
	Status
(Open/
Closed)

	1
	26/06/2023 : Whether we need to display rate graphs or not. If yes, how to display back dated rates as our app is new. 
	low
	 
	open

	2
	26/06/2023: Cancel or edit set rate trigger?
	Medium 
	Cancel or active/inactive rate trigger from history
	Closed on 27/06/2023

	3
	26/06/2023: Which payment gateway did Yogesh shah use last time?
	medium
	Cashfree as informed by yogesh sir. 
	Closed on 27/06/2023

	4
	27/06/2023: Rate trigger above and below fields exact requirement 
	high
	Above or below will be radio buttons. 
Customer will mention exact rate means if current rate is 6000, customer will enter amount in ‘below’ as 5500 that means cx should get notification when user will get notification when current rate amount will be 5500 or below that.  Decimals can be ignored. 
	Closed on 27/06/2023

	5
	27/06/2023: Maximum how many nominees can be added in bank details?s
	Medium 
	Max one nominee as informed by aditya sir 
	Closed on 27/06/2023

	6
	27/06/2023: Data / content / requirement for banners or sliders on dashboard. 
	Medium 
	Two banners:- one generic about egold application. 

One about SIP
	Closed on 27/06/2023

	7
	27/06/2023: Bank holidays if collapse on the date of SIP deduction, then amount should get deducted on another working day or not? 
Also, which rate needs to be considered the rate of SIP date or on which the amount is actually getting deducted? 
	medium
	Installments get deducted even on bank holidays / national holidays. 
The current rate of the same sate should get considered. 
	Closed on 27/06/2023

	8
	02/07/2023: SIP first month payment while beginning for the first time. 
	High
	
	open

	9
	
	
	
	



Web App:- 

	Sr. No.
	Topic 
	Priority
(High / medium / low)
	Remark
	Status
(Open/
Closed)

	1
	05/07/2023 : From where are we going to send SMS and whatsapp ?
	Medium 
	 
	open

	2
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	User
	Name
	Mail
	Contact number

	Actual user
	Pritam Mehta

Aditya Shah

Yogesh Shah
	ia@csjewellers.com

Aditya.shah@techneai.com

sm@csjewellers.com
	

	Ticket created by (if any)
	Manali bhadirage
	Manali.bhadirage@techneai.com
	

	Assigned business analyst
	Manali bhadirage
	Manali.bhadirage@techneai.com
	

	Assigned developer
	Prathmesh shinde

Nikhil Bhosale

Dhirajsingh Chandel

Goverdhan Bollu
	Prathmesh.shinde@techneai.com


Nikhil.bhosale@techneai.com


Dhirajsingh.chandel@techneai.com


Goverdhan.bollu@techneai.com
	

	Assigned tester 
	Priyanka Dupargude

Preeti bokade

Viashnavi khandwe 
	Priyanka.dupargude@techneai.com


Preeti.bokade@techneai.com

Vaishnavi.khandwe@techneai.com 
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