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Yogesh Shah @« &« 2 O @ -
To: Karad Branch T 211572024 740 PM
Ce: Rupesh Sharma; Internal Audit. Intema Audit Head; Pritam Metha:

Rohit Devgirkar <rohit devgirikar@technesicom; Nilesh Waghmare <nileshwaghmare@techneaicom>

Okay

YOGESH SHAH

Operations Head
Chandukaka Saraf & Sons P Ltd.

Moodliar Chambers,
338/C, Rasta peth,
Pune - 411048

S Reply € Replyall > Forward

Karad Branch @ a &« 9@
Tor Yogesh Shah Wed 2/14/2024 825 oM
Ce: Rupesh Sharma; Internal Audit. Internal Audit Head: Pritam Metha; +2 others

Dear Yogesh sir,

One of our customers, Sinha Ravi Kumar, had purchased a Gold Fancy Ringa of 6.34 grms. After shopping, customer went to his
home town i.e. Bihar.

Customer wants to change the product as there a crack on the upper side of the ringa at one point otherwise entire product is ok. It
s a manufacturing defect and hence we need to give exchanges of the products.

Kindly provide the approval for the same,
Product details:
Date: 17.10.2023

Product: Fancy ringa, 6.34 netwt,
Days: 121

Regards,





