RESUME

SONAMRAMSHAHAPURE

Email: sonamshahapure23@gmail.com
Mobile: 1 7219121642

Dedicated and knowledgeableprofessional with astrong educational foundation, holdingaDiploma, Bachelor's,and
Master's degree. Possessing excellent communication andinterpersonal skills, lamadept at understanding customer
needsanddeliveringexceptional service. My academicachievementshave equipped mewith critical thinking,
problem-solving, and effective time management abilities. Eager toleverage my expertise and passionfor technologyina
dynamic sales executive role atan AppleStore, wherel can contributetodriving salesancl

Enhancing customer experiences

.Experience:
A) Hirakani textile store, Bhosari-:Worked as sales executive fromaugust-2017 tomarch 2020

B) Sadguru supervarietyand Garments store, Moshi-:Workingas asalesmanager from
Jann-2022totill date

Keyskills:

Product Knowledge

In-depthUnderstanding of Products: Familiarity withall Store productsandtheir specifications, features,
andbenefits.

Technological Proficiency: Abilitytoexplaintechnical conceptstonon-technical customersina simple
andunderstandable manner.

Sales Skills

Customer Engagement: Stronginterpersonal skills to build relationships with customersand understand
theirneeds.

Persuasion andNegotiation: Ability to influence customers’ purchasedecisionsthrough effective
communicationandnegotiationtechniques.

Upsellingand Cross-selling: Identifying opportunities to selladditional productsand accessories that
complementthecustomer s primarypurchase.

Customer Service

Exceptional ServiceOrientation: Providing a highlevel of customerservice to ensure a positive shopping
experience.

Problem-solving: Quickly and efficientlyresolving customerissuesand complaints to maintain
customer satisfaction.

Personalized Experience: Tailoring interactionsand recommendationstosuitindividual customer
preferencesandneeds.

Communication Skills

ActiveListening: Fully concentrating onwhatcustomers are saying to understand theirneedsand
concerns.




ClearCommunication: Conveyinginformation clearly and effectively,bothverbally and in writing

Teamwork and Collaboration

Collaboration: Working effectivelywithteam members to achievesales targets and provide excellent
customerservice.
Fexibility: Adapting to different roles withintheteamand beingopento constructivefeedback.

Organizational Skills

TimeManagement Efficientlymanagingtimetohandle multiplecustomers and tasks simultaneously.

Inventory Management: Keeping track of stock levelsand ensuring the storeis well-stocked with popular
items.

Adaptability

LearningAgility: Quickly learning new products,technologies,and salestechniques.
Resilience: Handling the fast-paced and oftenhigh-pressure environment of an Apple Store.

Educational Qualification

Course Year School/College University/Board Year of percentage
passing
Master of Arts in Final Year | Dayanand Collage of Swami Ramanand Tirth 2017 61.84%
Fashion Design Arts,Latur university,
Nanded
Bachelor of Arts Final year S.S.T.’s College of Swami Ramanand Tirth 2015 57.18%
fashion design fashion design university,
Latur Nanded
Diploma in dress
design and Final year Gov. women'’s M.S.B.T.E 2009 53.79 %
garment polytechnic Mumbai
manufacturing Latur
S.S.C Sarswati school, L atur Board 2005 53.26 %
Latur
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