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Dedicatedandknowledgeableprofessionalwithastrongeducationalfoundation,holdingaDiploma,Bachelor's,and
Master'sdegree.Possessingexcellentcommunicationandinterpersonalskills,Iamadeptatunderstandingcustomer
needsanddeliveringexceptionalservice.Myacademicachievementshaveequippedmewithcriticalthinking,
problem-solving,andeffectivetimemanagementabilities.Eagertoleveragemyexpertiseandpassionfortechnologyina
dynamicsalesexecutiveroleatanAppleStore,whereIcancontributetodrivingsalesand
Enhancingcustomerexperiences
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Keyskills:

ProductKnowledge
In-depthUnderstandingof Products:Familiarity withall Store productsandtheir specifications,features,

andbenefits.
TechnologicalProficiency:Abilitytoexplaintechnical conceptstonon-technical customersina simple

andunderstandable manner.

SalesSkills
CustomerEngagement:Stronginterpersonal skills to build relationships withcustomersandunderstand

their needs.
PersuasionandNegotiation:Ability to influence customers’ purchasedecisionsthrougheffective

communicationandnegotiation techniques.
UpsellingandCross-selling: Identifying opportunities to sell additional productsandaccessories that

complementthecustomer’ s primary purchase.

CustomerService
ExceptionalServiceOrientation:Providinga highlevel ofcustomerservice to ensure a positive shopping

experience.
Problem-solving:Quickly andefficientlyresolving customer issuesand complaints to maintain

customer satisfaction.
PersonalizedExperience:Tailoring interactionsand recommendationstosuit individual customer

preferencesandneeds.

CommunicationSkills
ActiveListening:Fully concentrating onwhatcustomers are saying to understand their needsand

concerns.



ClearCommunication:Conveyinginformationclearly andeffectively,bothverbally and inwriting

TeamworkandCollaboration
Collaboration:Working effectivelywithteam members to achievesales targets and provide excellent

customer service.
Flexibility:Adapting to different roleswithinthe teamand beingopentoconstructivefeedback.

OrganizationalSkills
TimeManagement:Efficientlymanagingtimetohandle multiplecustomers and taskssimultaneously.
InventoryManagement:Keeping trackofstock levelsandensuring the store iswell-stocked withpopular

items.

Adaptability
LearningAgility:Quickly learning newproducts, technologies,and salestechniques.
Resilience:Handling the fast-paced and oftenhigh-pressure environment ofanApple Store.

EEdduuccaattiioonnaallQQuuaalliiffiiccaattiioonn
Course Year School/College University/Board Year of

passing
percentage

Master of Arts in
Fashion Design

Final Year Dayanand Collage of
Arts,Latur

Swami Ramanand Tirth
university,

Nanded

2017 61.84%

Bachelor of Arts
fashion design

Final year S.S.T.’s College of
fashion design

Latur

Swami Ramanand Tirth
university,

Nanded

2015 57.18%

Diploma in dress
design and

garment
manufacturing

Final year Gov. women’s
polytechnic

Latur

M.S.B.T.E
Mumbai

2009 53.79 %

S.S.C Sarswati school,
Latur

Latur Board 2005 53.26 %

PersonalDetails:
Name : SonamRam Shahapure
Present Address : Flatno-J707,7thfloor,Gandharva excellence,

Near Moshi Grand Hotel,Moshi Pune-412105
Gender : Female
Marital status : Married
Date ofbirth : 29 JAN,1990
Nationality : Indian.
Language known : English,Hindi,Marathi
CTC :2.4LAC

Declaration:I hereby affirm that the informationprovided bymeinC.V istrue to the best of myknowledge
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