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To succeed in an environment of growth and excellence and earn a job that provides me job satisfaction
and self-development and helps me achieve personal as well as organizational goals.
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Technical Support Engineer at Tecsys Solutions Pvt. Ltd. 1st Sep 2023 Present

I have hands-on experience with AWS core services, including EC2, S3, ELB, VPC, 1AM, and
Route 53.

Understanding the customer query and requirements and providing the best solutions. for
Linux and Windows shared hosting, virtual private servers (VPS), and dedicated server
environments.

Handled and configured Webservers such as Apache Server, Linux tasks such as virtual
hosts, Cronjobs, Partitions, File Permissions, Users and Group Administration, Disk
Management, configuring Logical Volume Manager (LVM), etc.

Handled system administration tasks, including SSH wuser management, FTP
troubleshooting, phpMyAdmin, MySQL, MSSQL, WordPress support, SSL management, and
server package installation and troubleshooting.

Performed database management tasks, including MySQL dump backups and restorations,
ensuring data integrity and availability. Restored domain data from local backups and

managed file transfers securely using the SCP command.

Deployed and managed AWS EC2 instances, EBS volumes, AMIs, and snapshots, including the
creation and management of key pairs.

Troubleshooting skills with network protocols such as DNS and TCP/IP.



http://www.linkedin.com/in/pratik-patil-274p

Managed Amazon S3, including creating buckets, uploading/downloading data, controlling
access, and setting up lifecycle policies.

Created and configured IAM roles with custom policies to securely manage permissions for
AWS resources.

Configured VPCs with subnets, route tables, and security groups to ensure secure network
architecture, and performed VPC peering tasks for seamless connectivity.

Monitored server performance using tools like Zabbix and Grafana to ensure optimal health
and efficiency.

I have experience using C-Panel, Direct-Admin, Plesk Panel, CWP Panel, and WHM tools for
server and website management, along with expertise in WordPress administration and
troubleshooting.

Bachelor of Engineering (BE) Electrical - 2023 CGPA - 7.06 GES R.H. Sapat College of
Engineering, Nashik. Savitribai Phule University (SPPU), Pune

Higher Secondary School Certificate (HSC) -2017 in first class (70.77%) K.S.K.W College
Cidco, Nashik, Maharashtra, Maharashtra Education Board, Nashik Division

Secondary School Certificate (SSC)- 2015 in first class (79.00%) Gramoday
madhyamik Vidhyalay, Nashik, Maharashtra.

Date of birth : 27/04/1999
Language : English, Hindi, Marathi.
Marital Status: Unmarried

Gender : Male

Nashik

I undersigned declare that all above information is true and correct to the best of my knowledge.

Regards,

Pratik Sanjay Patil




