URL:--- http://15.207.120.175/TechTicketDummy/

Defects in Ticketing
Module:--1. login 

1. with wrong password error message is displaying “Incorrect credentials” instead it  should be displayed “password doesn’t match”.
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Resolved at 2022/01/27


2. when we clicked on forgot password otp is not received on mobile number and when user clicked on “Resend otp” blank page is displaying.
[image: ]

Need Backend Resource

3. While entering otp field should not be accepted characters.it should be accepted only numeric values.	




4. When we set password it doesn’t display any warning message like “your password should be at least 8 characters ”.



5. Eye button is not present to show and hide the password.

---------------------------------------------------------------------------------------------------------------------------------------

Module:--Your Profile

1. when user clicks on profile pop up is not closed. It should be closed when user clicks anywhere outside of the pop up.
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2. User is not able to update the profile picture when clicked on dummy user image.
3. Contact no and whats app field doesn’t support for copy paste.
4. While entering new password should be display error warning message like “your password should be at least 8 characters”.
5. Suggestion:--If user has entered same old password  display a warning message like “new password should not be your old password”
6. [bookmark: _GoBack]When new password and confirm password is different and user clicked on update it displays “password updated ”pop up.
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Profile is not displayed.
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While editing the user, unable to add the department as “+” icon not there. It is expected Beside ‘Make Default’ there should be provision to add the department.
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User Details

Account For :* CUSTOMER

Select Customer:* Techneai

Full Name :* Preeti Aashish Bokade

Email Address : * preeti.bokade@techneai.com Username: * preetib1

Contact Number : * 0000000000 Same as Contact No. : O Whats App Number : 001223333300000000
Password : u] Confirmed Password :

Select Role : * Testing Select Designation:*  Testerpreeti

Status: * O Active Deactive






Contact number accepting as all 10 digit as ‘0’. it is expected as only accept 1to 9 digit and zero can be accepted at last digit.


WhatsApp Number  : Editable and allows user to enter more than 10 digits. It is accepting all ten digits as ‘0’. Expected result -  it should accept 10 digits - 1 to 9 digit and zero can be accepted at last digit.
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In menu management system upon click on Submit button , user get ire-relevant error “ Role or Tenant not found”. 


Steps followed 


search the Role as “ Testing” and click on Submit button. 


Select all menu and click on update button . 


Again click on submit button . 


6.
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System is allowing to select child master (sub module ) however parent master ( module ) is not selected.  It is expected if parent master is not selected then system should not allow to select child master .


In case of user logged in and the user has  all masters & menu access , if somebody revoke the access , still user allowed to see the masters . it is expected that user should not allow to view the masters.
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7.
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On reset password screen , New Password & Confirm password field values are displayed. It should be masked and provide the provision to user to view by clicking “eye icon” if user wish.


8.


I have created 2 users with same email id hence while resetting the pwd  system has changed the password of last login user and allowed to login with changed password . However for  2nd user ( having the same email id ) does not allowed to login with neither with changed password nor with old password. Please look into this on priority.
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